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PREDSLOV

Publikacia ,Vyuzivanie informacnych a komunikacnych technologii v podnikoch 2022° je sucastou
publikaéného systému Statistického Uradu Slovenske;j republiky.

V publikacii st uvedené vysledky zo zistovania o IKT v podnikoch, ktoré sa uskutoénilo v roku 2022. Je
rozdelena do Siestich kapitol: IKT Specialisti a IKT zruCnosti, pouZitie internetu, bezpe¢nost IKT, IKT a Zivotné
prostredie, pouzivanie robotiky a elektronicky obchod. V tabulkach si uvedené (daje za podniky s potom
zamestnancov 10 a viac. V grafickej prilohe su pouzité udaje zo zistovania v roku 2022. Udaje za medzinarodn(
Statistiku su za rok 2021 a su prevzaté z databazy EUROSTATU.

PREFACE

The publication ,Information and communication technologies usage in enterprises 2022” is a part of the
publication system of the Statistical Office of the Slovak Republic.

The publication contains results from the survey in enterprises in year 2022. This publication is divided into six
basic chapters: ICT specialists and skills, use of the internet, ICT security, ICT and environment, use of robotics and
e-commerce. In tables data are presented for enterprises with 10 and more employees. In graphical annex are used
data from the survey in 2022. The data for international statistics are for year 2021 and are taken from the
EUROSTAT database.
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VYUZIVANIE INFORMACNYCH A KOMUNIKACNYCH TECHNOLOGII
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uvob

Vyuzivanie po&itatov, internetu a elektronického obchodu v podnikoch je velmi déleZitou oblastou. Udaje st vyuZivané na
analyzu medzinarodnej porovnatelnosti v Europskej Unii, ako aj na celom svete, realizované Eurostatom, OECD a dalSimi
medzinarodnymi organizaciami.

METODICKE INFORMACIE

SU SR uskutocnil v roku 2022 uz po devatnasty krat samostatné zistovanie o vyuZivani informaénych a komunikaénych
technolégii (IKT) v podnikoch. Cielom bolo ziskat' udaje tykajuce sa tejto oblasti s ohfadom na metodické odportcania a
Strukturu Statistického formulara navrhnutého Eurostatom. Zistovanie bolo spolufinancované Europskou Uniou.

STATISTICKA JEDNOTKA

Statistickou jednotkou bol podnik. V roku 2022 sa po prvykrat uskutoénil zber Udajov za véetky pravne jednotky patriace
podniku. Opora vyberu bola zalozenad na Statistickom obchodnom registri. Cielovu populaciu a vzorku na Ucely tohto
zistovania tvorili v3etky podniky s hlavnou ¢innostou klasifikovanou v sekciach NACE Rev. 2 - C, D, E, F, G, H, I, J, L, M, N,
S95.1 a sektor IKT. Podniky boli rozdelené do troch skupin (okrem nepovinnych, t.j. podniky s menej ako 10 zamestnancami)
nasledujicim spdsobom:

e podniky s poétom zamestnancov 10 az 49 (S - small)
e podniky s poétom zamestnancov 50 az 249 (M - medium)
e podniky s poétom zamestnancov 0s6b 250 a viac (L - large)

Velké podniky (L) boli do zistovania zahrnuté vy&erpavajico. Vyberové zistovanie sa uskutocnilo v pripade strednych (M) a
malych (S) podnikov. Vzorka bola vytvorena pomocou jednoduchého ndhodného vyberu v kazdej vrstve definovanej
velkostnou triedou podfa podtu zamestnancov a ekonomickej Cinnosti. Pri vybere vzoriek sa zohfadnilo aj regionélne
rozdelenie jednotiek na drovni NUTS2.

ORGANIZACIA ZISTOVANIA

Zistovanie ICT ENT 2-01 (Zistovanie o vyuzivani informa¢nych a komunikaénych technoldgii v podnikoch) bolo zahrnuté do
Programu $tatnych Statistickych zistovani schvaleného na roky 2021-2023. Bolo organizované ako povinné a samostatné,
t.j. nebolo suéastou iného zistovania.

Referenéné obdobie zistovania bolo v sulade s referenénym obdobim stanovenym v modelovom $tatistickom formulari
Eurostatu.

Oznémenia o tom, Ze zistovanie je organizované prostrednictvom webu, boli zaslané do podnikovych  e-schranok.
Respondenti boli urgovani e-mailom.
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STATISTICKY FORMULAR

Statisticky formular pine zodpovedal vzorovému formularu Eurostatu.

Bol rozdeleny do nasledujucich &asti:

IKT SPECIALISTI A IKT ZRUCNOSTI
POUZIVANIE INTERNETU
Pripojenie na internet
Pouzitie pevného pripojenia na internet pre podnikové ucely
Pouzitie mobilného pripojenia na internet pre podnikové ucely
Online mitingy
Vzdialeny pristup
BEZPECNOST IKT
POUZIVANIE ROBOTIKY
IKT A ZIVOTNE PROSTREDIE
ELEKTRONICKY OBCHOD
Elektronicky predaj — cez Web
Elektronicky predaj — cez EDI
EKONOMICKE UKAZOVATELE PODNIKU

VYBER A METODY IMPUTACIE

Vzorka bola vytvorena na zaklade rovnakych metdd, aké sa pouzivaji v inych zistovaniach organizovanych SU SR
(kratkodobé zistovania, Strukturalne podnikové zistovania). V porovnani s ostatnymi zistovaniami sa hranica medzi
vyCerpavajucim a vyberovym zistovanim zmenila smerom nahor. V tomto zistovani je vyberova vzorka realizovana v
podnikoch s 10 az 249 zamestnancami, zatial o v STS a SBS (kratkodobé zistovania, Strukturalne podnikové zistovania) sa
vyber tyka podnikov s 1 az 19 zamestnancami. Pri stratifikacii pre stanovenie vyberovej vzorky boli pouzité nasledujuce

charakteristiky podniku:

— NACE Rev.2 - trojmiestna Uroven
— region podla klasifikicie NUTS 2.
— velkost podla poétu zamestnancov.

Podniky boli vybrané v rdmci kaZdej straty pomocou nahodného vyberu.

z toho podniky
Spolu s poctom zamestnancov | s poc¢tom zamestnancov | s poétom zamestnancov
10 az 49 (S) 50 az 249 (M) 250 a viac (L)
Populacia zistovania 14124 11168 2390 566
Vlyberova vzorka 2852 1795 491 566
Navratnost 2 568 1548 465 555

Populacia zistovania a vyberova vzorka bola po zistovani prehodnotena - pocet podnikov vo velkostnych kategériach S, M, L bol

revidovany podla po¢tu zamestnancov uvedenych v zistovani.
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METODA POUZITA PRI IMPUTACII

Imputécie v pripade jednotkovej neodpovede neboli vykonané.

PoloZkové imputécie boli realizované na zaklade Udajov zo zistovania SBS v pripade premennych priemerny pocet
zamestnancov, trzby spolu a naklady spolu.

ANALYZA

Vizhfadom na porovnatelnost s (idajmi za predchadzajlce roky sa analytické Cast spravy zameriava na podniky zaradené do
tychto &innosti NACE Rev.2:

Sekcia C Priemyselna vyroba (10 - 33)

Sekcia D, E Dodavka eIelstriny, pIynle, pary a studeného vzduchu; dodévka vody, Cistenie a odvod odpadovych véd,
odpady a sluzby odstrafiovania odpadov (35 - 39)

Sekcia F Stavebnictvo (41 - 43)

Sekcia G Velkoobchod a maloobchod; oprava motorovych vozidiel a motocyklov (45 - 47)

Sekcia H Doprava a skladovanie (49 - 53)

Sekcia | Ubytovacie a stravovacie sluzby (55 - 56)

Sekcia J Informacie a komunikacia (58 - 63)

Sekcia L Cinnosti v oblasti nehnutelnosti (68)

Sekcia M Odborné, vedecké a technické Cinnosti ( 69 - 74)

Sekcia N Administrativne a podporné sluzby (77 - 82)

Trieda S_95.1 Oprava pocitacov a komunikaénych zariadeni

Sektor IKT 26.1-26.4,26.8,46.5,58.2, 61, 62, 63.1, 95.1

14




IKT SPECIALISTI A IKT ZRUCNOSTI

Percentualny podiel podnikov, ktoré zamestnavaju IKT/IT Specialistov sa zvysil 0 0,8 p.b. na 17,7% v porovnani s rokom
2020. IKT/IT Specialisti boli zamestnani roku 2022 v 76,1% velkych podnikov, v 33,1% strednych a v 11,4% malych

podnikov.

/ )

Podniky zamestnavajiace IKT/IT $pecialistovv % (10+)

80
70 —
60 T
50 —
40 —
30 -
20 -
10 -

2019 2020 2022

9 | velké podniky u stredné podniky ® malé podniky I )

Najviac IKT/IT $pecialistov bolo
zamestnanych v podnikoch v oblasti
informacii a komunikacie (71,9%
podnikov), sektora IKT (69,4%
podnikov) a opravy pocitaov a
komunikacnych  zariadeni (23,1%
podnikov).

Najmenej IKT/IT Specialistov bolo
zamestnanych v podnikoch v oblasti
ubytovacich a stravovacich sluzieb
(4,4%); stavebnictva (6,2%) a
administrativnych  a  podpornych
sluzbach (13,4%).

8% podnikov organizovalo Skolenie pre svojich zamestnancov, pre odbornikov v oblasti IKT/IT s cielom rozvijat ich zruénosti.
Odborné Skolenie, zamerané na rozvoj zruénosti stvisiacich s IKT pre ostatnych zamestnancov bolo organizované v 13%

podnikov.

Z grafu je zrejmé, ze v strednych a malych podnikoch zabezpecuiju ¢innosti stvisiace s IKT prevazne externi dodavatelia.

e )
Kto vykonaval IKT/IT éinnostiv podniku v % (10 +)
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vlastni zamestnanci externi dodavatelia
| = 2019 w2020 =202
. J
Nasledujuca tabulka zobrazuje vysledky zistovania o tazkostiach pri nabore IKT Specialistov.
Podniky s tazkost'ami pri nabore IKT Specialistov 2020 2022
(% podnikov, ktoré prijali alebo sa pokusili zamestnat IKT Specialistov)
nedostatok Ziadosti o prijatie 40,1 38,7
nedostatoéna kvalifikacia uchadzacov v oblasti IKT ziskana vzdelanim alebo praxou 46,0 41,0
nedostatoéna prax uchadzacov 36,4 35,2
prili§ vysoké mzdové poziadavky uchadzacov 414 36,2
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POUZIVANIE INTERNETU

V roku 2022 maji zamestnanci pristup na internet na pracovné Ucely v 97,3% podnikov. VaéSina z nich je v odvetviach
oprava pocitatov a komunikaénych zariadeni; stavebnictvo; odborné, vedecké a technické &innosti; priemyselna vyroba
a sektor IKT. Vzhladom na vefkost podniku mé pristup na internet 99,8% velkych, 98,7% strednych a 96,9% malych

podnikov.

Takmer 92% podnikov vyuzivalo v roku 2022 pevné pripojenie k internetu. Tento podiel sa zvysil oproti roku 2021 0 0,3 p.b.
Pevné pripojenie vyuziva 98,4% velkych podnikov, 96,5% strednych podnikov a 90,5% malych podnikov.

: - — - ;

e s oot oy 0| wn | o | a2
do 30 Mbit/s 24,8 21,1 17,2
30 - 100 Mbit/s 38,3 36,7 38,0
100 - 500 Mbit/s 16,6 21,6 23,2
500 Mbit/s — 1 Gbit/s 13,0 12,0 11,9
1 Gbit/s a viac 74 8,6 9,7

Takmer 71% podnikov poskytuje prenosné zariadenia, ktoré umoZiuju mobilné pripojenie

K internetu. V porovnani s

predchadzajucim rokom sa tento podiel zvysil 0 3,6 p.b.

Nasledujuca tabulka zobrazuje vysledky zistovania o online mitingoch v podnikoch:

Podniky s po¢tom zamestnancov

Online mitingy Spolu
(% z podnikov, ktoré maju internet) P 102349 | 50a2249 | 250 a viac
(S) M) (L)
organizacia online mitingov 36,2 28,9 57,6 86,7
bezpednostné usmernenia pre vedenie online mitingov 244 19,2 39,9 59,0
usmernenia na uprednostiiovanie online mitingov namiesto 126 93 198 465
sluzobnych ciest ’ ’ ’ ’

Nasledujuci graf zobrazuje podiel podnikov, ktorych zamestnanci maju vzdialeny pristup k e-mailovému systému podniku, k

dokumentom podniku a k obchodnym aplikaciam alebo softvérom podniku.

e ™
Vzdialeny pristupzamestnancov v podnikochv % (10 )

80

60

40 +—

20 +—

u -

e-mailovy systém dokumenty podniku obchodné aplikacie
podniku alebo softvéry podniku
2016 w2018 =2022 |

S J
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BEZPECNOST IKT

Viac ako 86% podnikov pouZilo bezpecnostné opatrenie v oblasti IKT. Tento podiel bol takmer v 98% velkych podnikov, 93%
strednych podnikov a viac ako 84% malych podnikov. ISlo najmé o podniky v odbore oprava pocitadov a komunikacnych
zariadeni (100%); sektor IKT (96,6%); informacie a komunikacia (96,1%).

PodrobnejSie vysledky v oblasti bezpecnosti IKT v podnikoch su uvedené v nasledujlcej tabulke:

Podniky s b c¢nostnymi opatreniami IKT
odniky s ezpecinos' nymi opa reniami 2019 2022
(% zo vSetkych podnikov)

autentifikacia silnym heslom 77,3 77,0
autentifikacia pomocou biometrickych metdd uplatiovanych podnikom 7,3 12,2
techniky Sifrovania Gdajov, dokumentov alebo elektronickej posty 40,0 33,9
zalohovanie Udajov na osobitnom mieste (vratane zalohy v cloude) 72,2 71,6
kontrola pristupu do pocitacove; siete (riadenie pouzivatelskych prav v podnikovej sieti) 61,1 59,6
virtualna privatna siet (Virtual Private Network - VPN, ktora rozSiruje sukromnu siet cez verejnu 354 423
siet s cielom umoznit bezpeénu vymenu Udajov cez verejnu siet) ’ '
uchovavanie protokolovych suborov (log files) na uéely analyzy po bezpe€nostnych incidentoch 36,0 37,9
posudenie rizika v oblasti IKT, t. j. pravidelné posudenie pravdepodobnosti a nasledkov 205 310
bezpe€nostnych incidentov IKT ’ '
bezpecnostné testy IKT (napr. skusky odolnosti proti prienikom, skisky vystraznych 288 279
bezpedénostnych systémov, preskiimanie bezpecnostnych opatreni, skusky systémov zalohovania) ' '
autentifikacia zaloZzena na kombinacii najmenej dvoch mechanizmov - 241
systém monitorovania bezpeénosti IKT, ktory umozriuje odhalit podozriva aktivitu v systémoch IKT i 402
a upozornit na fiu podnik, iny ako samostatny antivirusovy softvér '

Cinnosti suvisiace s bezpe&nostou IKT vykonavajli viastni zamestnanci v 36,6% podnikov a externi dodévatelia v 64,4%
podnikov.

e ™
Kto vykonavaéinnostisavisiace s bezpeénostou
IKTv % (10 +)
100

80

60

40
20

velké podniky malé podniky |velké podniky malé podniky

vlastni zamestnanci externi dodavatelia

2019 w2022 |

N v

Pocet podnikov, ktoré definovali alebo aktualizovali dokumenty suvisiace s bezpeénostou IKT za poslednych 12 mesiacov, v
porovnani s rokom 2019 klesol 0 9,3 p.b. na 69,2%. 20,2% podnikov aktualizovalo bezpe¢nostné dokumenty IKT pred viac
ako 12 mesiacmi a pred menej ako 24 mesiacmi. Iba 10,6% podnikov aktualizovalo svoje dokumenty slvisiace s
bezpecnostou IKT pred viac ako 24 mesiacmi.
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Viac ako 25% podnikov ma dokumenty o opatreniach, postupoch v oblasti bezpecnosti IKT. V porovnani s rokom 2019 sa
tento podiel zniZil 0 4 p.b. Pocet podnikov, ktoré maju poistenie pre pripad IKT bezpe€nostnych incidentov, vzrastol oproti

roku 2019 0 2,1 p.b. na 10,1 %.

Nasledujuca tabulka zobrazuje dosledky bezpe¢nostnych incidentov podrobnejsie:

Podniky, ktoré mali IKT bezpe€nostné incidenty 2022
(% zo v3etkych podnikov)
nedostupnost sluzieb IKT z dévodu zlyhania hardvéru alebo softvéru 9,5
nedostupnost sluzieb IKT v dosledku Utoku zvonku (napr. ransomvérové Utoky, utoky DoS - Denial of Service) 1,8
zniCenie alebo poSkodenie udajov v dosledku zlyhania hardvéru alebo softvéru 2,7
zniCenie alebo poSkodenie udajov v dosledku infekcie Skodlivym softvérom alebo neopravnenym vniknutim 1,2
zverejnenie ddvernych Udajov v ddsledku vniknutia, pharmingu, phishingu, umyselnych &inov vlastnych 05
zamestnancov ’
zverejnenie dovernych Udajov v désledku nelimyselnych ¢inov vlastnych zamestnancov 0,7
POUZIVANIE ROBOTIKY

V roku 2022 bola robotika pouzita v 6,7% podnikov. Z hladiska velkosti podniku bola robotika pouzita v 31,2% velkych

podnikov, 12,6% strednych podnikov a 4,2% malych podnikov.

e )
PouZivanierobotikyv % (10 +)

8

6

4 4

2 i

u -

priemyselné roboty servisné roboty
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Priemyselné roboty boli pouzité v5,7% podnikov,
najma v oblasti priemyselnej vyroby (17,2%),
velkoobchode a maloobchode; oprave motorovych
vozidiel a motocyklov (2,8%) a odbornych, vedeckych a
technickych €innostiach (2,2%).

Servisné roboty boli pouZité v 2,1% podnikov, najma
v oblasti priemyselnej vyroby (3,4%), administrativnych
a podpornych sluzbach (3%) a ubytovacich a
stravovacich sluzbach (2,5%).

V nasledujucej tabulke st uvedené dévody, ktoré ovplyvnili rozhodnutie pouzit roboty v podniku:

Dévody ovplyviiujuce rozhodnutie pouzivat' roboty v podniku 2022
(% zo vSetkych podnikov pouZivajucich roboty)
vysoké naklady prace 40,7
tazkosti s naborom pracovnikov 33,1
zvySenie bezpecnosti pri praci 59,2
zabezpecCenie vysokej presnosti alebo Standardizovanej kvality procesov a/alebo vyrabanych tovarov a sluzieb 81,7
rozSirenie sortimentu vyrabanych tovarov alebo poskytovanych sluzieb 49,1
dafiové alebo iné viadne stimuly 59,2
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IKT A ZIVOTNE PROSTREDIE

Viac ako 66% podnikov uplatiiuje opatrenia na ovplyvnenie mnozstva papiera pouzitého na tla¢ a kopirovanie a takmer 48%
podnikov na ovplyvnenie spotreby energie IKT zariadeni. Prehlad podielov podnikov uplatfiujucich opatrenia ovplyvriujice
vyuzitie papiera na tla¢ a kopirovanie a energetickl spotrebu IKT zariadeni podfa ekonomickych odvetvi je uvedeny v
nasledujicom grafe.

\
4 Opatrenia v podnikoch na ovplyvnenie mnoZstva papiera pouZitého natlac,

kopirovanie a spotreby energie zariadenilKT podla sekcii NACE Rev.2v % (10+)

100

80 —

60

L EERREEREE

mnoZstvo papiera pouZitého na tla¢ a kopirovanie
m spotreba energie vybavenia IKT

N

Nasledujuca tabulka ukazuje, ako podniky nakladaju s nepouzivanym zariadenim IKT:

... . Podniky s po¢tom zamestnancov
Nepouzwvane'IKT vybgvenle Spolu
(% zo v8etkych podnikov) 10az49 | 5022249 | 250 aviac
(S) (M) (L)
likviduje sa v ramci zberu/recyklacie elektronického odpadu 82.2 81,0 85.2 93,1
(vrétane ponechania na likvid&ciu predajcovi)
uchovava sa v podniku (napr. na pouzitie ako nahradné diely, 460 44 8 479 619
obavy zo zverejnenia citlivych informéacii) ’ ’ ’ '
preda sa, daruje alebo vrati lizingovej spoloénosti 29,7 27,2 35,8 52,7

ELEKTRONICKY OBCHOD

Predaj vyrobkov a sluzieb prostrednictvom webu a EDI v roku 2022 realizovalo 17,5% podnikov. Tento podiel sa v porovnani

s rokom 2019 zvysil 0 0,9 percentualneho bodu.

e I
Elektronicky obchod (predaj)v % (10+
ektronicky obchod (predaj)v% (10+) Tieto formy predaja najviac vyuZivali podniky
50 voblasti opravy pocitaov  a komunikaCnych
a0 14— zariadeni (46,2%), velkoobchodu a maloobchodu;
opravy motorovych vozidiel a motocyklov (34,1%) a
30 — ubytovacich a stravovacich sluZieb (22%).
a0 1| V sektore IKT predaj vyrobkov a sluZieb
prostrednictvom webu a EDI realizovalo 20,3%
10 +— ﬁ: podnikov.
u T
velké podniky stredné podniky malé podniky
2019 m 2020 wm= 2021
N I
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Podiel podnikov s predajom vyrobkov a sluZieb cez web sa zvysil v porovnani s rokom 2020 vo velkych podnikoch 0 1,1 p.b.
na 19,3%. V strednych podnikoch 0 0,8 p.b. na 15,8% a v malych podnikoch 0 0,9 p.b. na 14,3%.

Predaj vyrobkov a sluZieb prostrednictvom EDI realizovalo 4,7% podnikov, ¢o je 0 0,1 p.b. viac ako v roku 2020. Tento typ
predaja bol pouzivany v 9,3% podnikov v priemyselnej vyrobe, v 8,4% podnikov vo velkoobchode a maloobchode; oprave
motorovych vozidiel a motocyklov.

PodrobnejSie vysledky webového predaja tovaru alebo sluzieb v podnikoch st uvedené v nasledujlcej tabulke:

Realizacia webového predaja v podniku

(% z podnikov, ktoré mali predaj cez web) 2019 | 2020 | 2021

prostrednictvom podnikovej internetovej stranky alebo aplikacii 926 | 920 933

prostrednictvom internetovej stranky alebo aplikacie elektronického trhoviska, vyuzivaného
Y - . . o 324 | 362 | 335
viacerymi podnikmi na obchodovanie s tovarmi alebo sluzbami

Podniky uviedli nasledujice tazkosti pri predaji do ostatnych &lenskych $tatov EU: vysoké néaklady na dorucenie alebo
vratenie tovaru (31,4% podnikov), tazkosti spojené so systémom DPH v ostatnych &lenskych &tatoch EU (15,4%), tazkosti
spojené s rieSenim staznosti a sporov (14,9%), prispdsobenie oznacenia tovarov (9,9%), obmedzenia zo strany obchodnych
partnerov pri predaji do urgitych &lenskych Statov EU (7,2%), nedostatoéna znalost cudzich jazykov pri komunikacii so
zakaznikmi (5,3%).
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INFORMATION AND COMMUNICATION TECHNOLOGIES USAGE IN
ENTERPRISES 2022
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INTRODUCTION

The usage of computers, internet and e-commerce in enterprises is a very important area. The data are used for international
comparability analysis in European Union as well as all over the world organized by Eurostat, OECD and other international
organisations.

METHODOLOGICAL INFORMATION

SO SR organized the independent survey on ICT usage in enterprises in the year 2022 for the nineteenth time with the aim
to obtain data concerning this area with regard to the methodological recommendations and in the structure of questionnaire
proposed by Eurostat. The survey was co-financed by the European Union.

STATISTICAL UNIT

Statistical unit was the enterprise. In 2022, for the second time, data collection was carried out for all legal units belonging to
the enterprise. The survey frame was based on the Statistical Business Register. The target population and sample frame for
the purposes of this survey involved all enterprises with main activity classified in sections NACE Rev.2-C, D, E, F, G, H, |,
J, L, M, N, S95.1 and ICT sector. Enterprises were divided into three groups excluding optional ones by following manner:

o enterprises with 10 to 49 employees (S)
o enterprises with 50 to 249 employees (M)
o enterprises with 250 and more employees (L)

Large enterprises (L) were included exhaustively in the enterprise survey. Sample survey was organized in case of medium
(M) and small (S) enterprises. The sample was created by using a simple random selection in each stratum defined by size

class according to the number of employees and economic activity. The regional allocation of units in the sample at NUTS2
level was also taken into consideration when sampling.

ORGANISATION OF SURVEY

The survey - ICT ENT 2-01 Survey on ICT usage and e-commerce in enterprises, was included in a three-year Program of
state statistical surveys in 2021-2023. It was organized as mandatory stand-alone one. It was not embedded in another
survey.

Reference period of the national survey was in line with the reference period defined in the Eurostat model questionnaire.

The notifications with information that the survey is organized via web were sent to the reporting unit's e_boxes. Later on,
they were reminded by e-mail.
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QUESTIONNAIRE

The national survey questionnaire ICT ENT 2-01 Survey on ICT usage and e-commerce in enterprises
contains all indicators from the Eurostat model questionnaire.
The questionnaire is divided into the following parts:

ICT SPECIALISTS AND SKILLS
ACCESS AND USE OF THE INTERNET
Access to the internet

Use of a fixed line connection to the internet for business purposes

Use of a mobile connection to the internet for business purposes

Meetings via the internet
Remote access
ICT SECURITY
USE OF ROBOTICS
ICT AND THE ENVIRONMENT
E-COMMERCE SALES
Web sales of goods or services
EDI-type sales
BACKGROUND CHARACTERISTICS

SAMPLING AND IMPUTATION METHOD

The sample was created on the base of the same methods, which are used in other surveys organized by SO SR (short-term
surveys, structural business surveys). In comparison with other surveys the boundary between exhaustive and sample
survey was changed in the direction upwards. In this survey the sample is organized in enterprises with 10 to 249
employees, whereas in STS and SBS the sample concerns the enterprises with 1 to 19 employees. Three-stage sampling
was applied on the base of following criteria:

— NACE Rev.2 level 3
— NUTS level 2
— Number of employees.

The enterprises were selected inside of each strata applying random sample.

Total

of which enterprises with

10 to 49 persons 50 to 249 persons | 250 or more persons

employed (S) employed (M) employed (L)
Frame population 14124 11168 2390 566
Gross Sample 2852 1795 491 566
Net Sample 2568 1548 465 555

The Frame population and Gross Sample were restratified after the survey - the number of enterprises in size categories S,
M, L were revised according to the number of persons employed reported in the survey.
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METHOD USED FOR IMPUTATION

The imputations in case of unit non-response were not made.

Imputations of item non-response were realised on base of SBS survey data in case of variables average number of persons
employed, turnover and purchases of goods and services.

ANALYSIS

With regard to the comparability with data for previous years the analytical part of report is focused on the enterprises
classified in the following NACE Rev.2 activities:

Section C Manufacturing (10 - 33)

Section D, E Electritl:ity, gas,_slt(laam and air conditioning supply, water supply, sewerage, waste management and
remediation activities (35 - 39)

Section F Construction (41 - 43)

Section G Wholesale and retail trade; repair of motor vehicles and motorcycles (45 - 47)

Section H Transportation and storage (49 - 53)

Section | Accommodation and food service activities (55 - 56)

Section J Information and communication (58 - 63)

Section L Real estate activities (68)

Section M Professional, scientific and technical activities ( 69 - 75)

Section N Administrative and support service activities (77 - 82)

Class S_95.1 Repair of computers and communication equipment

ICT sector 26.1-26.4,26.8,46.5,58.2, 61,62, 63.1, 95.1
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ICT SPECIALISTS AND SKILLS

Percentage of enterprises employing ICT/IT specialists increased by 0,8 pp to 17,7% compared to year 2020. ICT/IT
specialists were employed in 76,1% of large enterprises, in 33,1% of medium and in 11,4% of small enterprises in the year

2022.

: ™
Enterprises with ICT/IT specialistsin % (10+)

2019

2020 2022

‘ Large enterprises = Medium enterprises = Small enterprises I

e

S

Construction (6,2%) and Administrative and support activities (13,4%).

The most ICT/IT specialists were
employed in enterprises in the
area of Information  and
communication (71,9% of
enterprises), ICT sector (69,4% of
enterprises) and  Repair  of
computers and communication
equipment (23,1% of enterprises).

The least of ICT/IT specialists
were employed in enterprises in
the area of Accommodation and
food service activities (4,4%),

8% of the enterprises organized training for its staff, for ICT/IT specialists to develop ICT related skills. The training aimed at
the development of ICT related skills for other persons employed was organized in more than 13% of enterprises.

The chart shows that in medium and small enterprises ICT-related activities are dominantly provided by external contractors.

: ™
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The following table shows results of the survey on difficulties to recruit ICT specialists.
The enterprises with difficulties to recruit ICT specialists 202 2022
(% of those enterprises that have recruited or tried to recruit ICT specialists) 020 0

Lack of applications 40,1 38,7
Applicants' lack of relevant ICT related qualifications from education and/or training 46,0 41,0
Applicants' lack of relevant work experience 36,4 35,2
Applicants' salary expectations too high 44 36,2
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ACCESS AND USE OF THE INTERNET

Employees have access to the internet for work purposes in 97,3% of enterprises in 2022. Most of them are in areas of
Repair of computers and communication equipment, Construction, Professional, scientific and technical activities,
Manufacturing and ICT sector. Considering the enterprise size, employees have access to the internet for work purposes in

99,8% of large, 98,7% of medium and in 96,9% of small enterprises.

Almost 92% of enterprises used fixed line connection to the internet in the year 2022. This share increased by 0,3 pp

compared to 2021. Fixed connection used 98,4% of large enterprises, 96,5% of medium and 90,5% of small enterprises.

The enterprises with maximum contracted download speed
(% of those gnterprises that have a fixed connection to the ingernet) A A A
up to 30 Mbit/s 24,8 21,1 17,2
30 - 100 Mbit/s 38,3 36,7 38,0
100 - 500 Mbit/s 16,6 21,6 232
500 Mbit/s — 1 Gbit/s 13,0 12,0 11,9
1 Gbit/s and more 74 8,6 9,7

Almost 71% of enterprises provide portable devices that allow a mobile connection to the internet. In comparison with the

previous year, this share decreased by 3,6 pp.

The following table shows results of the survey on remote meetings in enterprises:

of which enterprises with
Remote meetings via internet Total 10to49 | 50to249 | 250 or more
(% of enterprises which have the internet) persons persons persons
employed | employed employed
(S) M) (L)

Conduction of remote meetings 36,2 28,9 57,6 86,7
ICT security guidelines for conducting remote meetings 24,4 19,2 39,9 59,0
Guidelines to fayour remote meetings via internet instead of 12,6 93 19,8 465
business travelling

The following chart shows the share of enterprises whose persons employed have remote access to e-mail system of the
enterprise, to documents of the enterprise, to business applications or software of the enterprise.

e ™
Remote access of persons employedin enterprises in % (10 +)
80
E-mail system of the Documents of the Business applications or
enterprise enterprise software of the enterprise
2016 w2018 w2022 |
N J
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ICT SECURITY

More than 86% of enterprises applied some kind of ICT security measure on their ICT systems. This proportion was almost
98% in large enterprises, 93% in medium enterprises and more than 84% in small enterprises.. It was used mainly by
enterprises in Repair of computers and communication equipment (100%), ICT sector (96,6%), Information and
communication (96,1%).

More detailed results on ICT security measures in enterprises are provided in the following table:

The enterprises with have following ICT security measures
prises wi \' W|9 urity u 2019 2022
(% of all enterprises)

Authentication via strong password 77,3 77,0
Authentication via biometric methods used to access the enterprise’s ICT system 73 12,2
Encryption techniques for data, documents or e-mails 40,0 33,9
Data backup to a separate location (including backup to the cloud) 72,2 71,6
Network access control (management of access by devices and users to the enterprise's network) 61,1 59,6
VPN (Virtual Private Network extends a private network across a public network to enable secure 354 423
exchange of data over public network) ' '
Maintaining log files for analysis after security incidents 36,0 37,9
ICT risk assessment, i.e. periodically assessment of probability and consequences of ICT security 205 310
incidents ’ '
ICT security tests 28,8 27,9
Authentication based on a combination of at least two authentication mechanisms - 241
ICT security monitoring system that allows to detect suspicious activity in the ICT systems and i 402
alerts the enterprise about it, other than standalone anti-virus software '

ICT security related activities are conducted by own employees in 36,6% of enterprises and by external suppliers in 64,4% of
enterprises.

' )

Who carries out the ICT security related activities in % (10 +)

Large
enterprises | enterprises

Own employees Extemal suppliers
2019 w2022 |

J

The number of enterprises that have defined or updated ICT security related documents over the last 12 months decreased
by 9,3 pp t0 69,2% compared to year 2019. 20,2% of enterprises updated the ICT security documents more than 12 months
ago and less than 24 months ago. Only 10,6% of enterprises updated their ICT security related documents more than 24
months ago.
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More than 25% of enterprises have document(s) on measures, practices or procedures on ICT security. In comparison with
year 2019, this share decreased by 4 pp. The number of enterprises which have insurance against ICT security incidents
increased by 2,1 pp compared to the year 2019 to 10,1%.

The following table shows the consequences of security incidents in more detail:

The enterprises with ICT security incidents 2022
(% of all enterprises)
Unavailability of ICT services due to hardware or software failures 9,5
Unavailability of ICT services due to attack from outside, e.g. ransomware attacks, Denial of Service attacks 1,8
Destruction or corruption of data due to hardware or software failures 2,7
Destruction or corruption of data due to infection of malicious software or unauthorised intrusion 1,2
Disclosure of confidential data due to intrusion, pharming, phishing attack, intentional actions by own employees 0,5
Disclosure of confidential data due to unintentional actions by own employees 0,7

USE OF ROBOTICS

The robotics was used in 6,7% of enterprises in the year 2022. Considering the enterprise size, robotics was used in 31,2%
of large enterpises, 12,6% of medium enterprises and in 4,2% of small enterprises.

s I
Use of roboticsin % (10 +) Industrial _robots were used in 57% of
8 enterprises, mostly in the area of Manufacturing
(17,2%), Wholesale and retail trade; repair of
6 motor vehicles and motorcycles (2,8%) and

Professional, scientific and technical activities

41— (2,2%).
21— Service robots were used in 2,1% of
0 | enterprises, mostly in the area of Manufacturing
. . . (3,4%), Administrative and support activities
Industrial robots service robots (3%), Accommodation and food service
2018 m 2020 m 2022 activities (2,5%).
N J

Share of enterprises marking the following reasons that influenced the decision to use robots in enterprise is presented in the
following table:

The reasons influenced the decision to use robots in enterprise 2022
(% from all enterprises using robots)
High cost of labour 40,7
Difficulties to recruit personnel 33,1
To enhance safety at work 99,2
To ensure high precision or standardized quality of processes and/or goods and services produced 81,7
To expand the range of goods produced or services provided by the enterprise 49,1
Tax or other government incentives 99,2
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ICT AND THE ENVIRONMENT

More than 66% of enterprises applies measures to influence amount of paper used for printing and copying and almost 48%
of enterprises to influence energy consumption of the ICT equipment. Overview of shares of enterprises applying measures
affecting the use of paper for printing and copying and the energy consumption of ICT equipment by economic branches is
shown in the following chart.

e )

Measures in enterprises to affect amount of paper used for printing, copying and
the energy consumption of ICT equipment by NACE Rev.2 sectionsin % (10 +)

100

c D-E F G H | J L M N S

Amount of paper used for printing and copying
m Energy consumption of the ICT equipment

N J
The following table shows how enterprises deal with unused ICT equipment;
10 to 49 50 to 249 | 250 or more
Unused ICT equipment Total persons persons persons
(% of all enterprises) employed | employed employed
(S) M) (L)
It is disposed of in electronic waste collection/recycling (incl. 822 810 852 931
leaving it to the retailer to dispose of) ' ' ' ’
The ICT equipment is kept in the enterprise (e.g. to be used as 46.0 448 47.9 619
spare parts, fear of sensitive information being disclosed) ’ ’ ’ ’
It is sold, returned to a leasing enterprise, or donated 29,7 27,2 35,8 52,7

E-COMMERCE

Sales of products and services via web and EDI were realized in 17,5% of enterprises in the year 2021. This share increased
by 0,9 percentage points in comparison with the year 2020.

e )
E-commerce (sales)in % (10+)
These forms of sale was mostly used by
50 enterprises in Repair of computers and
40 4— communication equipment (46,2%), Wholesale
and retail trade; repair of motor vehicles and
30 1 motorcycles (34,1%) and Accommodation and
20 +— food service activities (22%). In ICT sector
sales of products and services via web and EDI
10— ﬁ: were realised in 20,3% of enterprises.
0 :
large enterprises  medium enterprises  small enterprises
2019 wm 2020 wm 2021
N J
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Share of enterprises with Sales of products and services via web increased in large enterprises by 1,1 pp to 19,3%
compared to the year 2020. In medium enterprises by 0,8 pp to 15,8% and in small enterprises by 0,9 pp to 14,3%.

Sales of products and services via EDI were realised in 4,7% of enterprises what is by 0,1 pp more than in 2020. This type of
sales was used in 9,3% of enterprises in Manufacturing activities, in 8,4% of enterprises in Wholesale and retail trade; repair
of motor vehicles and motorcycles activities.

More detailed results on web sales of goods or services in enterprises are provided in the following table:

Through which website or application have enterprise web sales
(% of enterprises which had web sales)

2019 | 2020 | 2021

via enterprise's websites or applications 92,6 92,0 93,3

via e-commerce mark_etplace websites or applications used by several enterprises for 324 36,2 33,5
trading goods or services

Enterprises reported the following difficulties in selling to other EU countries: high costs of delivering or returning products
(31,4% of enterprises), difficulties related to the VAT system in EU countries (15,4%), difficulties related to resolving
complaints and disputes (14,9%), adapting product labelling (9,9%), restrictions from business partners to sell to certain EU
countries (7,2%), lack of knowledge of foreign languages for communicating with customers (5,3%).
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Vybrané sekcie zo Statistickej klasifikacie ekonomickych ¢innosti

SKNACE Rev. 2

Selected sections of the Statistical classification of economic activities

Priemyselna vyroba C(10-33) Manufacturing
Viroba potravin; vjroba népojov; vyroba tabakovych virobkov C(10-12) Manufacture of food products; manufacture of beverages; manufacture of
tobacco products
Vi{roba texilu; viroba odevo; viroba ke a kaZenjch viroblov C (13-15) Manufacture of textiles; manufacture of wearing apparel; manufacture of
leather and related products
Vyroba dreva a vyrobkov z dreva a korku okrem nabytku; vyroba Manufacture of wood and of products of wood and cork, except furniture;
predmetov zo slamy a pruteného materialu; vyroba papiera a papierovych C (16-18) manufacture of articles of straw and plaiting materials; manufacture of paper
vyrobkov; tla¢ a reprodukcia zdznamovych médii and paper products; printing and reproduction of recorded media
Viyroba koksu a rafinovanych ropnych produktov; vyroba chemikalii a Manufacture of coke and refined petroleum products; manufacture of
chemickych produktov; vyroba zakladnych farmaceutickych vyrobkov a chemicals and chemical products; manufacture of basic pharmaceutical
L . . . , C(19-23) . ! )
farmaceutickych pripravkov; vyroba vyrobkov z gumy a plastu; vyroba products and pharmaceutical preparations; manufacture of rubber and plastic
ostatnych nekovovych mineréalnych vyrobkov products; manufacture of other non-metallic mineral products
Vyroba a spracovanie kovov; vyroba kovovych kontrukcii, okrem strojov a C (24-25) Manufacture of basic metals; manufacture of fabricated metal products, except
zariadeni machinery and equipment
Vyroba poéitaCovych, elektronickych a optickych vyrobkov C (26) Manufacture of computer, electronic and optical products
Viroba elekirickjch zariaden; vyroba strojov a zariadeni . n. C (27-28) rl\]/I:nCufacture of electrical equipment; manufacture of machinery and equipment
Viyroba motorovych vozidiel, navesov, privesov; vyroba ostatnych dopravnych C (29-30) Manufacture of motor vehicles, trailers and semi-trailers; manufacture of other
prostriedkov transport equipment
Vijroba nabytku; ing vjroba; oprava a indtalécia srojov a pristrojov C (3133) Manufacture of furnllture; other manufacturing; repair and installation of
machinery and equipment
Dodavka elektriny, plynu, pary a studeného vzduchu; zber, iprava a Electricity, gas, steam and air conditioning supply; water collection,
dodavka vody; Cistenie a odvod odpadovych vod; zber, spractivanie a treatment and supply; sewerage; waste collection, treatment and disposal
A . e CL . . D, E (35-39) . e
likvidacia odpadov; recyklacia materialov; ozdravovacie ¢innosti a ostatné activities; materials recovery; remediation activities and other waste
¢innosti nakladania s odpadom management services
Stavebnictvo F (41-43) Construction
Velkoobchod a maloobchod, oprava motorovych vozidiel a motocyklov G (45-47) Wholesale and retail trade, repair of motor vehicles and motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov G (45) Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov G (46) Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov G (47) Retail trade, except of motor vehicles and motorcycles
Pozemna doprava a doprava potrubim; vodna doprava; letecka doprava; Land tran§port and transport V |.a .plpelmes; water transport; ar transpo.rt;
. L h TR s - H (49-53) warehousing and support activities for transportation; postal and courier
skladové a pomocné Cinnosti v doprave; postové sluzby a sluzby kuriérov activities
Ubytovanie; ¢innosti restauracii a pohostinstiev 1(55-56) Accommodation; food and beverage service activities
Informécie a komunikacia J (58-63) Information and communication
Nakladatel'ské ¢innosti; vyroba filmov, videozdznamov a televiznych Publishing activities; motion picture, video and television programme
programov, priprava a zverejfiovanie zvukovych nahravok; vyroba a vysielanie J (58-60) production, sound recording and music publishing activities; programming and
programov broadcasting activities
Telekomunikécie J(61) Telecommunications
Pocitacové programovanie, poradenstvo a suvisiace sluzby; informaéné J (62-63) Computer programming, consultancy and related activities; Information
sluzby service activities
Cinnosti v oblasti nehnuternosti L (68) Real estate activities
. . T . . . Legal and accounting activities; activities of head offices; management
Pravne a uétovnicke ¢innosti; vedenie firiem; poradenstvo v oblasti L . . . L .
. . . s L - P . consultancy activities; architectural and engineering activities; technical
riadenia; architektonické a inZinierske ¢innosti; technické testovanie a ) . e -
s ;o L . . M (69-75) testing and analysis; scientific research and development; advertising and
analyzy; vedecky vyskum a vyvoj; reklama a prieskum trhu; ostatné . . .
. , L . L. i market research; other professional, scientific and technical
odborné, vedecké a technické ¢innosti, veterinarne ¢innosti N A L
activities,veterinary activities
Administrativne a podporné sluzby N (77-82) Administrative and support service activities
Cinnosti cestovnjch agentr, rezervatné slizby cestovnjch kanceldrii a N (79) Travel agency, tour operator reservation service and related activities

suvisiace ¢innosti

Prendjom a lizing; sprostredkovanie prace; bezpe¢nostné a patracie sluzby;
¢innosti stvisiace s Udrzbou budov a krajinnou Upravou; administrativne,
pomocné kancelarske a iné obchodné pomocné Cinnosti

N (77-82 bez 79)
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Rental and leasing activities; employment activities; security and investigation
activities; services to buildings and landscape activities; office administrative,
office support and other business support activities
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IKT SPECIALISTI A IKT ZRUCNOSTI

Metodické vysvetlivky

IKT | IT Specialisti si schopni udrZiavat rozvijat,
prevadzkovat alebo udrziavat IKT systémy alebo aplikacie.
IKT su hlavnou naplfiou ich prace.
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ICT SPECIALISTS AND SKILLS

Methodological notes

ICT / IT specialists have the capability to develop,
operate or maintain ICT systems or applications. ICT is
their main job.



T 1-1. Podniky zamestnavajuce IKT Specialistov
Enterprises which employ ICT specialists

% z celej populacie % of the whole population
Statisticka klasifikacia ekonomickych éinnosti 2022 Statistical classification of economic activities
Spolu 17,7 | Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 18,6 | C - Manufacturing
Vyroba potravin, napojov a tabakovych vyrobkov 13,6 Manufacturing of food products, beverages and tobacco products
Vyroba textilu, odevov, koZe a kozenych vyrobkov 9,2 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 9,2 Manufacture of wood, paper, printing and reproduction of recorded media
Vyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 18,2 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konstrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 14,8 machinery and equipment
Vyroba pocitaCovych, elektronickych a optickych vyrobkov 433 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni, strojov a zariadeni i. n. 34,6 Manufacture of electrical equipment, machinery and equipment n.e.c.
Vyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 448 other transport equipment
Vyroba nabytku, ina vyroba, oprava a indtalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 10,5 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafovania odpadov 218 waste management and remediation activities
F - Stavebnictvo 6,2 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 17,5 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 10,3 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 229 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 12,7 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 14,5 | H-Transportation and storage
I - Ubytovacie a stravovacie sluzby 4,4 | 1-Accommodation and food service activities
J - Informéacie a komunikacia 71,9 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 38,7 programming and broadcasting activities
Telekomunikacie 84,5 Telecommunications
Pocitaové programovanie, poradenstvo a stvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 74,4 information service activities
L - Cinnosti v oblasti nehnutelnosti 16,0 | L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 19,5 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 13,4 | N-Administrative and support service activities
Cinnosti cestovnych agentr, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a stvisiace ¢innosti 23,8 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 131 and investigation activities, office administrative
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 114 10 - 49 employees
50 - 249 zamestnancov 33,1 50 - 249 employees
250 a viac zamestnancov 76,1 250 and more employees
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T 1-2. Skolenie na rozvoj IKT zruénosti - pre IKT $pecialistov

Training to develop ICT skills - for ICT specialists

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 8,0 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 8,7 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 12,7 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 2,2 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 8,2 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 43 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 2,2 | - Accommodation and food service activities
J - Informécie a komunikécia 42,5 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 53 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 8.8 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 2,6 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 47 10 - 49 employees
50 - 249 zamestnancov 14,3 50 - 249 employees
250 a viac zamestnancov 479 250 and more employees

T 1-3. Skolenie na rozvoj IKT zruénosti - pre ostatnych zamestnancov

Training to develop ICT skills - for other employees

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 13,3 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 158 | C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 24,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 25 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 134 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 73 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 47 | 1-Accommodation and food service activities
J - Informécie a komunikécia 374 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 14,6 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 219 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 73 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 9,1 10 - 49 employees
50 - 249 zamestnancov 238 50 - 249 employees
250 a viac zamestnancov 52,8 250 and more employees
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T 1-4. Tazkosti pri prijimani IKT $pecialistov - nedostatok Ziadosti o prijatie

Difficulties in recruiting ICT specialists - lack of applications

% z tych, ktori prijali resp. sa pokusili prijat IKT Specialistov

% enterprises that recruited/tried to recruit ICT specialists

Triedenie 2022 Classification
Spolu 38,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 36,2 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 39,4 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 24 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 52,3 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 55,6 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,0 | - Accommodation and food service activities
J - Informécie a komunikécia 50,2 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 38,2 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 11,7 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 14,8 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 36,7 10 - 49 employees
50 - 249 zamestnancov 38,2 50 - 249 employees
250 a viac zamestnancov 438 250 and more employees

T 1-5. Tazkosti pri prijimani IKT $pecialistov - nedostatoéna kvalifikicia uchadzacov v oblasti IKT ziskana vzdelanim alebo praxou
Difficulties in recruiting ICT specialists - applicants' lack of relevant ICT related qualifications from education or training

% z tych, ktori prijali resp. sa pokusili prijat IKT Specialistov

% enterprises that recruited/tried to recruit ICT specialists

Triedenie 2022 Classification
Spolu 41,0 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 41,6 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 55,9 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 24 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 63,9 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 59,4 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,0 | I-Accommodation and food service activities
J - Informécie a komunikécia 46,2 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 38,2 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 20,4 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 14,8 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 325 10 - 49 employees
50 - 249 zamestnancov 477 50 - 249 employees
250 a viac zamestnancov 50,7 250 and more employees
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T 1-6. Tazkosti pri prijimani IKT $pecialistov - nedostatoéna prax uchadzacov
Difficulties in recruiting ICT specialists - applicants' lack of relevant work experience

% z tych, ktori prijali resp. sa pokusili prijat IKT Specialistov

% enterprises that recruited/tried to recruit ICT specialists

Triedenie 2022 Classification
Spolu 35,2 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 316 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 51,2 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 24 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 58,2 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 15,0 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 279 | - Accommodation and food service activities
J - Informécie a komunikécia 46,2 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 9,9 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 1.1 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 318 10 - 49 employees
50 - 249 zamestnancov 36,4 50 - 249 employees
250 a viac zamestnancov 412 250 and more employees

T 1-7. Tazkosti pri prijimani IKT $pecialistov - prili$ vysoké mzdové poziadavky uchadzacov
Difficulties in recruiting ICT specialists - applicants' salary expectations too high

% z tych, ktori prijali resp. sa pokusili prijat IKT Specialistov

% enterprises that recruited/tried to recruit ICT specialists

Triedenie 2022 Classification
Spolu 36,2 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 35,6 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 441 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 24 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 476 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 55,6 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 36,1 | - Accommodation and food service activities
J - Informécie a komunikécia 418 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 38,2 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 19,5 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 18,5 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 29,0 10 - 49 employees
50 - 249 zamestnancov 39,7 50 - 249 employees
250 a viac zamestnancov 476 250 and more employees
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T 1-8. IKT ¢innosti v podniku vykonavané - vlastnymi zamestnancami
ICT activities performed in enterprise - by own employees

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 38,2 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 38,9 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 42,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 29,4 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 38,8 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 37,7 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 11,8 | - Accommodation and food service activities
J - Informécie a komunikécia 82,9 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 31,8 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 51,2 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 32,1 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 335 10 - 49 employees
50 - 249 zamestnancov 48,6 50 - 249 employees
250 a viac zamestnancov 85,8 250 and more employees
T 1-9. IKT ¢innosti v podniku vykonavané - externymi dodavatefmi
ICT activities performed in enterprise - by external suppliers
% z celej populacie % of the whole population
Triedenie 2022 Classification
Spolu 75,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 76,4 | C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 80,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 76,7 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 81,6 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 70,4 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 79,3 | |- Accommodation and food service activities
J - Informécie a komunikécia 59,7 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 75,6 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 725 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 67,6 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 74,2 10 - 49 employees
50 - 249 zamestnancov 80,7 50 - 249 employees
250 a viac zamestnancov 82,9 250 and more employees
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POUZIVANIE INTERNETU

Metodické vysvetlivky

Internet je celosvetova pocitacova siet pracujuca na
baze prenosovych protokolov TCP/IP, zabezpecujuca
komunikaciu medzi verejnymi a sukromnymi sietami na
réznych typoch komunikaénych médii.

Sirokopasmové pripojenie (Broadband) - neexistuje
vSeobecne prijata smernica. V definiciach sa obvykle
odkazuje na tieto charakteristiky:

a) Pripojné rychlosti  merané v megabitoch za
sekundu, alebo Sirka merand pomocou
digitalnych bitov, ktoré sa mézu premiestnit za
sekundu, merané v megabitoch za sekundu;

b) Podla typu pripojenia, niektory z nasledujucich
Sirokopasmovych pristupov: xDSL, ADSL, SDSL,
kablové televizne siete (kablovy modem), UMTS
(mobilny telefon) a iné (satelit, fixné bezdrotove
pripojenie);

c) PrenaSany obsah su wukdzky s vysokym
rozliSenim, kratke filmy, internetové animacie,
trojrozmerné video hry, internetové radio, video
konferencie atd.

ISDN je digitalna siet integrovanych sluzieb TCP/IP.

DSL je Sirokopasmové technol6gia miestneho okruhu na
prenos Udajov velkymi rychlostami, cez klasické (medené)
telefonne pripojky.

Mobilné pripojenie k internetu znamena pouzitie
prenosnych  zariadeni,  pripojenych  k internetu
prostrednictvom mobilnych telefénnych sieti. Prenosné
zariadenia, ktoré umoziuju mobilné pripojenie k internetu
su prenosné pocitaCe (napr. notebook, netbook, laptop,
Ultra Mobile PC UMPC a tablet atd.) a dalSie prenosné
zariadenia ako smartphone, PDA telefén.

Webova stranka je dokument obsahujuci hypertext,
obrazky a iné multimedialne prvky, ulozeny obycajne na
webovom serveri pristupny prostrednictvom sluzby World
Wide Web v sieti internet a identifikovany webovou
adresou. Webové stranky st obyCajne pisané v Specifickom
jazyku (HTML, XML, Java) a prenos prebieha pomocou
protokolu http.
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USE OF THE INTERNET

Methodological notes

Internet is a global system of interconnected computer
networks that use the standard Internet Protocol Suite
(TCP/IP). It provide communication between public and
private networks at the different types of communication
media.

Broadband - no generally accepted definition of
broadband can be given. Common definitions refer to
either:

a) the connection speeds measured in kbps or
mbps (in at least the downstream direction) or
bandwidth measured by the amount of digital
bits that one can transmit per second, measured
in kbps or mbps;

b) the type of connection, of which the following
provide broadband access: xDSL (ADSL, SDSL,
efc), Cable TV network (cable modem), UMTS
(mobile phone), or other (e.g. satellite, fixed
wireless);

c) the content that is provided with the examples of
high definition movie trailers, short films, flash
animation, three dimensional video games, video
on demand, internet radio, streaming video,
video conferencing and so on.

ISDN - Integrated Services Digital Network.

DSL is a high-bandwidth (broadband) local loop
technology to carry data at high speeds over traditional
(copper) telephone lines.

Mobile connection to the Internet means the usage of
portable devices connecting to the Internet through mobile
telephone networks. Portable devices that allow a mobile
connection to the Internet are portable computers (e.g.
notebook, netbook, laptop, Ultra Mobile PC-UMPC, tablet
etc.) and other portable devices like Smartphone, PDA
phone.

Website is location on the World Wide Web identified
by a Web address. Collection of Web files on a particular
subject that includes a beginning file called a home page.
Information is encoded with specific languages (Hypertext
mark-up language (HTML), XML, Java) readable with a
Web browser.



T 2-1. Pristup zamestnancov na internet
Employees with access to the internet

% z celej populacie % of the whole population
Statisticka klasifikacia ekonomickych éinnosti 2022 Statistical classification of economic activities
Spolu 97,3 | Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 97,9 | C-Manufacturing
Vyroba potravin, napojov a tabakovych vyrobkov 96,1 Manufacturing of food products, beverages and tobacco products
Vyroba textilu, odevov, koZe a kozenych vyrobkov 95,6 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 97,7 Manufacture of wood, paper, printing and reproduction of recorded media
Vyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 100,0 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konstrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 97,8 machinery and equipment
Vyroba pocitaCovych, elektronickych a optickych vyrobkov 96,4 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni, strojov a zariadeni i. n. 100,0 Manufacture of electrical equipment, machinery and equipment n.e.c.
Vyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 98,2 other transport equipment
Vyroba nabytku, ina vyroba, oprava a indtalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 97,3 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafovania odpadov 97,7 waste management and remediation activities
F - Stavebnictvo 99,2 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 97,6 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 98,7 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 98,1 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 96,4 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 96,0 | H - Transportation and storage
I - Ubytovacie a stravovacie sluzby 954 | |- Accommodation and food service activities
J - Informéacie a komunikacia 97,8 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 97,6 programming and broadcasting activities
Telekomunikacie 100,0 Telecommunications
Pocitaové programovanie, poradenstvo a stvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 97,6 information service activities
L - Cinnosti v oblasti nehnutelnosti 96,4 | L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 98,6 | M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 93,7 | N - Administrative and support service activities
Cinnosti cestovnych agentr, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a stvisiace ¢innosti 100,0 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 93,5 and investigation activities, office administrative
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 96,9 10 - 49 employees
50 - 249 zamestnancov 98,7 | 50-249 employees
250 a viac zamestnancov 99,8 250 and more employees
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T 2-2. Pevné Sirokopasmové pripojenie na internet
Fixed broadband connection to the internet

% z tych, ktori su pripojeni na internet

% of all with access to the internet

Triedenie 2022 Classification
Spolu 91,9 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 916 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 93,8 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 93,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 94,4 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 86,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 87,9 | - Accommodation and food service activities
J - Informécie a komunikécia 97,6 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 88,4 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 93,8 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 89,2 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 90,5 10 - 49 employees
50 - 249 zamestnancov 96,5 50 - 249 employees
250 a viac zamestnancov 98,4 250 and more employees

T 2-3. Poskytované prenosné zariadenia umoziiujiice mobilné pripojenie na internet cez mobilné telefonickeé siete
Provided portable devices that allow mobile connection to the internet using mobile telephone networks

% z tych, ktori st pripojeni na internet

% of all with access to the internet

Triedenie 2022 Classification
Spolu 70,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 68,2 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 75,9 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 68,2 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 74,2 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 80,5 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 55,6 | |- Accommodation and food service activities
J - Informécie a komunikécia 83,2 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 69,8 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 69,8 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 65,4 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 66,8 10 - 49 employees
50 - 249 zamestnancov 81,6 50 - 249 employees
250 a viac zamestnancov 944 250 and more employees
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T 2-4. Organizovanie online mitingov
Conducting online meetings

% z tych, ktori su pripojeni na internet

% of all with access to the internet

Triedenie 2022 Classification
Spolu 36,2 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 37,3 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 40,4 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 17,2 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 437 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 25,7 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 8,0 | - Accommodation and food service activities
J - Informécie a komunikécia 83,0 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 379 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 57,1 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 21,7 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 289 10 - 49 employees
50 - 249 zamestnancov 57,6 50 - 249 employees
250 a viac zamestnancov 86,7 250 and more employees
T 2-5. Bezpecnostné usmernenia pre vedenie online mitingov
ICT security guidelines for conducting online meetings
% z tych, ktori st pripojeni na internet % of all with access to the internet
Triedenie 2022 Classification
Spolu 244 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 245 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 30,1 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 121 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 30,9 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 15,7 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 2,6 | |-Accommodation and food service activities
J - Informécie a komunikécia 57,4 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 22,8 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 36,3 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 17,2 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 19,2 10 - 49 employees
50 - 249 zamestnancov 39,9 50 - 249 employees
250 a viac zamestnancov 59,0 250 and more employees
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T 2-6. Usmernenia na uprednostiiovanie online mitingov namiesto sluzobnych ciest
Guidelines to favour online meetings via internet instead of business travelling

% z tych, ktori su pripojeni na internet

% of all with access to the internet

Triedenie 2022 Classification
Spolu 12,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 13,6 | C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 18,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 4,2 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 14,6 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 8,9 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 3,2 | - Accommodation and food service activities
J - Informécie a komunikécia 38,5 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 12,9 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 171 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 6,2 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 9,3 10 - 49 employees
50 - 249 zamestnancov 19,8 50 - 249 employees
250 a viac zamestnancov 46,5 250 and more employees

T 2-7. Vzdialeny pristup zamestnancov podniku - k e-mailovému systému podniku
Remote enterprise employees access - to e-mail system of the enterprise

% z tych, ktori st pripojeni na internet

% of all with access to the internet

Triedenie 2022 Classification
Spolu 65,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 62,6 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 66,4 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 55,7 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 75,0 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 60,5 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 42,7 | |- Accommodation and food service activities
J - Informécie a komunikécia 91,2 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 62,6 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 72,1 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 66,8 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 60,4 10 - 49 employees
50 - 249 zamestnancov 82,6 50 - 249 employees
250 a viac zamestnancov 94,1 250 and more employees
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T 2-8. Vzdialeny pristup zamestnancov podniku - k dokumentom podniku
Remote enterprise employees access - to documents of the enterprise

% z tych, ktori su pripojeni na internet

% of all with access to the internet

Triedenie 2022 Classification
Spolu 57,3 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 55,8 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 60,5 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 42,7 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 65,6 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 51,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 295 | - Accommodation and food service activities
J - Informécie a komunikécia 89,9 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 52,7 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 69,3 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 58,1 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 515 10 - 49 employees
50 - 249 zamestnancov 75,8 50 - 249 employees
250 a viac zamestnancov 90,1 250 and more employees

T 2-9. Vzdialeny pristup zamestnancov podniku - k obchodnym aplikaciam alebo softvérom podniku
Remote enterprise employees access - to business applications or software of the enterprise

% z tych, ktori st pripojeni na internet

% of all with access to the internet

Triedenie 2022 Classification
Spolu 54,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 51,8 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 61,2 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 40,2 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 69,2 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 49,2 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 29,5 | |- Accommodation and food service activities
J - Informécie a komunikécia 78,4 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 453 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 61,2 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 50,8 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 48,7 10 - 49 employees
50 - 249 zamestnancov 73,9 50 - 249 employees
250 a viac zamestnancov 88,4 250 and more employees
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T 2-10. Bezpecnostné usmernenia pre vzdialeny pristup
ICT security guidelines for remote access

% z tych, ktori su pripojeni na internet

% of all with access to the internet

Triedenie 2022 Classification
Spolu 46,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 43,8 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 54,1 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 324 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 55,2 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 353 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 22,0 | - Accommodation and food service activities
J - Informécie a komunikécia 84,4 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 46,5 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 55,9 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 50,7 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 40,6 10 - 49 employees
50 - 249 zamestnancov 65,3 50 - 249 employees
250 a viac zamestnancov 83,5 250 and more employees
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BEZPECNOST IKT

Metodické vysvetlivky

Bezpecénost' IKT znamené opatrenia, kontroly a postupy,
uplatiované na IKT systémoch s ciefom zabezpecit' integritu,
autenticitu, dostupnost a dovernost Udajov a systémov.

Pharming je zalozeny na zmene DNS (Domain Name
System) poloziek. Uzivatel navstivi web stranky, ktoré nie su
originalnymi strankami podniku, ale su falo$né. Vytvorili ich
hackeri, ktori chcu ziskat doverné klientske Udaje. Dizajn
stranok je podobny alebo takmer rovnaky ako dizajn oficialnej
stranky. Navstevnik stranky preto ani nemusi zistit, ze ma
otvorenu falo$nu internetovu stranku

Phishing moze byt aj suCastou aplikécie, ktora sa da
nainstalovat do mobilného zariadenia. Skryty virus, ktory sa
bez vedomia pouzivatela nainstaluje do pocitaca, poskodi
programy, meni nastavenia a moze odosielat’ citlivé Udaje aj
bez Vasho vedomia.

Ransomware je druh Skodlivého softvéru, ktory sa
pouziva na vymahanie pefazi. Po Utoku na zariadenie
malvér uzamkne jeho obrazovku alebo zasifruje data ulozené
na disku. Majitelovi infikovaného zariadenia sa zobrazi
oznamenie, v ktorom sa od neho Ziada zaplatenie
vykupného. Sucastou takéhoto ozndmenia sU aj presné
inStrukcie tykajuce sa realizacie platby.

Odmietnutie sluzby (DoS - Denial of Service) je
spdsob Utoku na stranky alebo internetové sluzby. Pri tychto
Utokoch dochadza k pretazeniu systému, alebo vybraného
servera a uZivatelia tym nemaju pristup na stranku alebo do
pozadovanej sluzby.

One-time password (OTP) - jednorazové heslo, ktoré je
platné len pre jedno prihlésenie alebo transakciu. Poskytuje
lepSiu ochranu ako statické hesla, ktoré zostavaju rovnaké pri
viacerych prihlaseniach. OTP pracuje pomocou algoritmov
nahodnosti, ktoré generujl nové a nahodné heslo zakazdym,
ked sa pouZivaju.

Bezpecénostny token - je fyzické hardvérové zariadenie
uréené na autorizaciu v informadnom systéme, mdze
znamenat aj softvérovy token.
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ICT SECURITY

Methodological notes

ICT security means measures, controls and procedures
applied on ICT systems in order to ensure integrity,
authenticity, availability and confidentiality of data and
systems.

Pharming is based on changing DNS (Domain Name
System) items. The user visits websites that are not genuine
business pages but are fake. They were created by hackers
who want to get confidential client data. The design of the
site is similar or almost the same as the design of the official
site. Therefore, a visitor to the page may not even discover
that they have a fake website open

Phishing can also be part of an app that can be
installed on a mobile device. A hidden virus that installs on
your computer without the user's knowledge will corrupt
programs, change settings, and can send sensitive data
without your knowledge.

Ransomware is a type of malicious software that is
used to recover money. After an attack on a device, the
malware locks its screen or encrypts the data stored on the
disk. The owner of the infected facility will receive a
notification asking him to pay the ransom. Such notification
shall include precise instructions concerning the execution of
the payment.

Denial of Service (DoS) is a method of attacking sites
or Internet services. These attacks overload the system or
the selected server, and users do not have access to the
page or service.

One-time password (OTP) — a one-time password that
is only valid for one login or transaction. It provides better
protection than static passwords that remain the same
across multiple logins. OTP works using randomness
algorithms that generate a new and random password each
time it is used.

Security token - is a physical hardware device intended
for authorization in the information system, it can also mean
a software token.


https://sk.wikipedia.org/wiki/Hardv%C3%A9r

T 3-1. Pouzitie bezpecnostnych opatreni v oblasti IKT
Use any of ICT security measures

% z celej populacie % of the whole population
Statisticka klasifikacia ekonomickych éinnosti 2022 Statistical classification of economic activities
Spolu 86,2 | Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 87,0 | C-Manufacturing
Vyroba potravin, napojov a tabakovych vyrobkov 86,9 Manufacturing of food products, beverages and tobacco products
Vyroba textilu, odevov, koZe a kozenych vyrobkov 74,0 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 82,6 Manufacture of wood, paper, printing and reproduction of recorded media
Vyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 86,9 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konstrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 89,2 machinery and equipment
Vyroba pocitaCovych, elektronickych a optickych vyrobkov 92,9 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni, strojov a zariadeni i. n. 93,1 Manufacture of electrical equipment, machinery and equipment n.e.c.
Vyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 88,8 other transport equipment
Vyroba nabytku, ina vyroba, oprava a indtalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 86,1 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafovania odpadov 89,3 waste management and remediation activities
F - Stavebnictvo 86,2 | F - Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 88,5 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 89,9 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 911 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 84,3 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 83,1 | H-Transportation and storage
I - Ubytovacie a stravovacie sluzby 74,4 | |- Accommodation and food service activities
J - Informéacie a komunikacia 96,1 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 90,6 programming and broadcasting activities
Telekomunikacie 100,0 Telecommunications
Pocitaové programovanie, poradenstvo a stvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 96,4 information service activities
L - Cinnosti v oblasti nehnutelnosti 88,1 | L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 89,0 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 79,9 | N-Administrative and support service activities
Cinnosti cestovnych agentr, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a stvisiace ¢innosti 96,0 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 79,6 and investigation activities, office administrative
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 84,1 10 - 49 employees
50 - 249 zamestnancov 93,0 | 50-249 employees
250 a viac zamestnancov 97,6 250 and more employees
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T 3-2. Pouzitie bezpecnostnych opatreni v oblasti IKT - autentifikacia silnym heslom

Use any of ICT security measures - authentication strong password

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 77,0 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 76,1 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 84,3 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 72,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 80,3 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 73,2 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 61,7 | - Accommodation and food service activities
J - Informécie a komunikécia 91,7 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 79,2 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 85,2 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 75,9 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 74,6 10 - 49 employees
50 - 249 zamestnancov 84,2 50 - 249 employees
250 a viac zamestnancov 95,8 250 and more employees

T 3-3. Pouzitie bezpecnostnych opatreni v oblasti IKT - autentifikdcia pomocou biometrickych metéd uplatiiovanych podnikom
Use any of ICT security measures - authentication via biometric methods used to access the enterprise’s ICT system

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 12,2 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 11,0 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 121 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 10,1 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 13,0 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 12,2 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 7,0 | I-Accommodation and food service activities
J - Informécie a komunikécia 222 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 13,1 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 13,5 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 13,6 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 11,9 10 - 49 employees
50 - 249 zamestnancov 11,3 50 - 249 employees
250 a viac zamestnancov 20,0 250 and more employees
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T 3-4. Pouzitie bezpecnostnych opatreni v oblasti IKT - autentifikacia zalozena na kombinacii najmenej dvoch mechanizmov
Use any of ICT security measures - authentication based on a combination of at least two authentication mechanisms

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 241 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 248 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 27,6 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 20,6 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 238 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 24,7 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 10,1 | - Accommodation and food service activities
J - Informécie a komunikécia 45,1 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 27,6 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 30,8 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 17,8 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 213 10 - 49 employees
50 - 249 zamestnancov 28,7 50 - 249 employees
250 a viac zamestnancov 58,8 250 and more employees

T 3-5. Pouzitie bezpecnostnych opatreni v oblasti IKT - techniky Sifrovania udajov, dokumentov alebo elektronickej posty
Use any of ICT security measures - encryption of data, documents or e-mails

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 339 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 34,0 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 334 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 21,3 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 36,8 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 289 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 13,4 | |- Accommodation and food service activities
J - Informécie a komunikécia 71,3 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 36,3 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 43,3 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 33,6 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 30,2 10 - 49 employees
50 - 249 zamestnancov 42,6 50 - 249 employees
250 a viac zamestnancov 70,2 250 and more employees
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T 3-6. Pouzitie bezpec¢nostnych opatreni v oblasti IKT - zalohovanie udajov na osobitnom mieste
Use any of ICT security measures - data backup to a separate location

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 71,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 72,7 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 75,5 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 57,9 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 77,0 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 67,2 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 53,5 | - Accommodation and food service activities
J - Informécie a komunikécia 89,5 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 73,3 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 81,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 69,1 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 67,9 10 - 49 employees
50 - 249 zamestnancov 83,9 50 - 249 employees
250 a viac zamestnancov 92,4 250 and more employees

T 3-7. Pouzitie bezpecnostnych opatreni v oblasti IKT - kontrola pristupu do pocitacove;j siete

Use any of ICT security measures - network access control

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 59,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 61,5 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 62,9 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 45,6 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 67,6 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 48,6 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 37,9 | |- Accommodation and food service activities
J - Informécie a komunikécia 87,9 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 53,7 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 718 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 52,4 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 53,6 10 - 49 employees
50 - 249 zamestnancov 79,7 50 - 249 employees
250 a viac zamestnancov 94,0 250 and more employees
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T 3-8. Pouzitie bezpec¢nostnych opatreni v oblasti IKT - virtualna privatna siet

Use any of ICT security measures - Virtual Private Network

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 42,3 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 42,7 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 46,2 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 26,5 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 54,0 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 31,3 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 18,7 | - Accommodation and food service activities
J - Informécie a komunikécia 75,0 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 36,7 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 55,3 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 29,2 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 35,6 10 - 49 employees
50 - 249 zamestnancov 62,0 50 - 249 employees
250 a viac zamestnancov 90,2 250 and more employees

T 3-9. Pouzitie bezpecnostnych opatreni v oblasti IKT - systém monitorovania bezpe¢nosti IKT

Use any of ICT security measures - ICT security monitoring system

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 40,2 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 39,5 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 46,8 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 251 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 48,6 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 324 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 21,3 | |- Accommodation and food service activities
J - Informécie a komunikécia 73,4 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 34,1 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 51,4 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 338 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 35,3 10 - 49 employees
50 - 249 zamestnancov 54,0 50 - 249 employees
250 a viac zamestnancov 77,7 250 and more employees
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T 3-10. Pouzitie bezpe€nostnych opatreni v oblasti IKT - uchovéavanie protokolovych stborov na ucely analyzy po bezpe¢nostnych incidentoch
Use any of ICT security measures - maintaining log files enable analysis after security incidents

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 37,9 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 36,2 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 444 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 29,8 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 42,7 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 34,2 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 16,8 | - Accommodation and food service activities
J - Informécie a komunikécia 71,9 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 41,6 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 454 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 33,8 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 31,7 10 - 49 employees
50 - 249 zamestnancov 56,4 50 - 249 employees
250 a viac zamestnancov 82,6 250 and more employees

T 3-11. Pouzitie bezpe€nostnych opatreni v oblasti IKT - postdenie rizika v oblasti IKT

Use any of ICT security measures - ICT risk assessment

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 31,0 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 30,3 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 36,6 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 20,8 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 35,6 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 258 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 7,0 | I-Accommodation and food service activities
J - Informécie a komunikécia 67,7 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 21,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 47,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 255 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 25,7 10 - 49 employees
50 - 249 zamestnancov 452 50 - 249 employees
250 a viac zamestnancov 741 250 and more employees
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T 3-12. Pouzitie bezpe€nostnych opatreni v oblasti IKT - bezpe€nostné testy IKT

Use any of ICT security measures - ICT security tests

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 27,9 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 29,5 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 34,7 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 19,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 30,1 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 19,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 10,2 | - Accommodation and food service activities
J - Informécie a komunikécia 58,0 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 23,9 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 40,6 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 22,5 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 22,6 10 - 49 employees
50 - 249 zamestnancov 426 50 - 249 employees
250 a viac zamestnancov 70,1 250 and more employees

T 3-13. Informovanie zamestnancov o povinnostiach suvisiacich s bezpecnostou IKT - dobrovolné Skolenia alebo vniitorne dostupné informacie
Informing employees obligations responsible related in ICT security - voluntary training or internally available information

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 46,3 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 442 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 57,1 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 36,6 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 55,3 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 36,6 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 20,6 | |- Accommodation and food service activities
J - Informécie a komunikécia 78,6 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 473 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 54,5 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 436 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 419 10 - 49 employees
50 - 249 zamestnancov 59,0 50 - 249 employees
250 a viac zamestnancov 79,9 250 and more employees
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T 3-14. Informovanie zamestnancov o povinnostiach suvisiacich s bezpeénost'ou IKT - povinné kolenia alebo Stidia povinnej dokumentacie
Informing employees obligations responsible related in ICT security - compulsory training courses or viewing compulsory material

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 28,9 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 26,1 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 371 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 13,8 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 32,2 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 30,0 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 15,8 | - Accommodation and food service activities
J - Informécie a komunikécia 62,4 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 29,6 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 40,1 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 273 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 248 10 - 49 employees
50 - 249 zamestnancov 40,2 50 - 249 employees
250 a viac zamestnancov 63,5 250 and more employees

T 3-15. Informovanie zamestnancov o povinnostiach suvisiacich s bezpe¢nost'ou IKT - v zmluvach
Informing employees obligations responsible related in ICT security - by contract

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 34,1 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 31,6 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 349 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 251 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 36,0 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 28,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 28,9 | |- Accommodation and food service activities
J - Informécie a komunikécia 61,6 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 35,8 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 45,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 333 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 324 10 - 49 employees
50 - 249 zamestnancov 379 50 - 249 employees
250 a viac zamestnancov 52,8 250 and more employees
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T 3-16. Dostupnost’ dokumentov o opatreniach alebo postupoch v oblasti bezpeénosti IKT
Availability of documents on ICT security measures or practices

% z celej populacie % of the whole population
Triedenie 2022 Classification

Spolu 25,2 Total

podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2

C - Priemyselna vyroba 238 | C-Manufacturing

D,E - Dodavka elektriny, plynu, pary, vody, odpady 358 D,E - Electricity, gas, steam, water supply, waste

F - Stavebnictvo 19,8 F - Construction

G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 238 G - Wholesale and retail trade, repair of motor vehicles and motorcycles

H - Doprava a skladovanie 211 H - Transportation and storage

| - Ubytovacie a stravovacie sluzby 13,1 | - Accommodation and food service activities

J - Informécie a komunikécia 54,0 J - Information and communication

L - Cinnosti v oblasti nehnutenosti 22,9 L - Real estate activities

M - Odborné, vedecké a technické ¢innosti 40,3 M - Professional, scientific and technical activities

N - Administrativne a podporné sluzby 22,7 N - Administrative and support service activities

podla poctu zamestnancov v podniku by number of employees in enterprise

10 - 49 zamestnancov 20,5 10 - 49 employees

50 - 249 zamestnancov 36,5 50 - 249 employees

250 a viac zamestnancov 70,9 250 and more employees

T 3-17. Aktualizacia dokumentov o bezpeénosti IKT podniku realizovana - za poslednych 12 mesiacov
Updating of enterprises security ICT documents - within the last 12 months

% z tych, ktori maji dokumenty o opatreniach v oblasti bezpe¢nosti IKT % of all with documents on measures on ICT security
Triedenie 2022 Classification

Spolu 69,2 Total

podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2

C - Priemyselna vyroba 68,3 | C-Manufacturing

D,E - Dodavka elektriny, plynu, pary, vody, odpady 72,3 D,E - Electricity, gas, steam, water supply, waste

F - Stavebnictvo 56,2 F - Construction

G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 718 G - Wholesale and retail trade, repair of motor vehicles and motorcycles

H - Doprava a skladovanie 69,2 H - Transportation and storage

| - Ubytovacie a stravovacie sluzby 63,4 | |- Accommodation and food service activities

J - Informécie a komunikécia 75,6 J - Information and communication

L - Cinnosti v oblasti nehnuteosti 66,6 L - Real estate activities

M - Odborné, vedecké a technické ¢innosti 72,1 M - Professional, scientific and technical activities

N - Administrativne a podporné sluzby 69,1 N - Administrative and support service activities

podla poctu zamestnancov v podniku by number of employees in enterprise

10 - 49 zamestnancov 68,6 10 - 49 employees

50 - 249 zamestnancov 65,6 50 - 249 employees

250 a viac zamestnancov 81,0 250 and more employees
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T 3-18. Aktualizacia dokumentov o bezpeénosti IKT podniku realizovana - pred viac ako 12 mesiacmi a menej ako 24 mesiacmi
Updating of enterprises security ICT documents - more than 12 months and up to 24 months ago

% z tych, ktori maji dokumenty o opatreniach v oblasti bezpe¢nosti IKT % of all with documents on measures on ICT security
Triedenie 2022 Classification

Spolu 20,2 Total

podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2

C - Priemyselna vyroba 20,9 | C-Manufacturing

D,E - Dodavka elektriny, plynu, pary, vody, odpady 18,1 D,E - Electricity, gas, steam, water supply, waste

F - Stavebnictvo 29,6 F - Construction

G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 19,7 G - Wholesale and retail trade, repair of motor vehicles and motorcycles

H - Doprava a skladovanie 19,6 H - Transportation and storage

| - Ubytovacie a stravovacie sluzby 239 | - Accommodation and food service activities

J - Informécie a komunikécia 18,8 J - Information and communication

L - Cinnosti v oblasti nehnutenosti 10,4 L - Real estate activities

M - Odborné, vedecké a technické ¢innosti 17,8 M - Professional, scientific and technical activities

N - Administrativne a podporné sluzby 174 N - Administrative and support service activities

podla poctu zamestnancov v podniku by number of employees in enterprise

10 - 49 zamestnancov 20,2 10 - 49 employees

50 - 249 zamestnancov 224 50 - 249 employees

250 a viac zamestnancov 15,2 250 and more employees

T 3-19. Aktualizacia dokumentov o bezpeénosti IKT podniku realizovana - pred viac ako 24 mesiacmi
Updating of enterprises security ICT documents - more than 24 months ago

% z tych, ktori maji dokumenty o opatreniach v oblasti bezpec¢nosti IKT % of all with documents on measures on ICT security
Triedenie 2022 Classification

Spolu 10,6 Total

podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2

C - Priemyselna vyroba 10,8 | C - Manufacturing

D,E - Dodavka elektriny, plynu, pary, vody, odpady 9,6 D,E - Electricity, gas, steam, water supply, waste

F - Stavebnictvo 14,2 F - Construction

G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 8,5 G - Wholesale and retail trade, repair of motor vehicles and motorcycles

H - Doprava a skladovanie 11,2 H - Transportation and storage

| - Ubytovacie a stravovacie sluzby 12,7 | |- Accommodation and food service activities

J - Informécie a komunikécia 5,6 J - Information and communication

L - Cinnosti v oblasti nehnuteosti 23,0 L - Real estate activities

M - Odborné, vedecké a technické ¢innosti 10,0 M - Professional, scientific and technical activities

N - Administrativne a podporné sluzby 13,5 N - Administrative and support service activities

podla poctu zamestnancov v podniku by number of employees in enterprise

10 - 49 zamestnancov 11,3 10 - 49 employees

50 - 249 zamestnancov 12,0 50 - 249 employees

250 a viac zamestnancov 38 250 and more employees
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T 3-20. Skusenost’ s bezpeénostnym incidentom v podniku - nedostupnost’ sluzieb IKT z dévodu zlyhania hardvéru alebo softvéru
Experience with a security incident in the enterprise - unavailability of ICT services due to hardware or software failure

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 9,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 10,6 | C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 11,6 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 52 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 10,1 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 8,7 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 9,0 | - Accommodation and food service activities
J - Informécie a komunikécia 141 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 7.6 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 12,1 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 51 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 74 10 - 49 employees
50 - 249 zamestnancov 16,5 50 - 249 employees
250 a viac zamestnancov 20,7 250 and more employees

T 3-21. Skusenost' s bezpe¢nostnym incidentom v podniku - nedostupnost’ sluzieb IKT v dosledku Gtoku zvonku
Experience with a security incident in the enterprise - unavailability of ICT services due to attack from outside

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 1,8 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 29 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 24 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 11 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 2,0 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 0,9 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,4 | I-Accommodation and food service activities
J - Informécie a komunikécia 52 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 1,2 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 0,3 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 0,1 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 1,3 10 - 49 employees
50 - 249 zamestnancov 33 50 - 249 employees
250 a viac zamestnancov 41 250 and more employees
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T 3-22. Skusenost' s bezpe¢nostnym incidentom v podniku - znicenie alebo poskodenie tidajov v désledku zlyhania hardvéru alebo softvéru
Experience with a security incident in an enterprise - destruction or corruption of data due to hardware or software failures

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 2,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 31 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 15 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 11 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 2,6 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 4,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 33 | - Accommodation and food service activities
J - Informécie a komunikécia 4,0 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 3,6 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 1,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 29 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 24 10 - 49 employees
50 - 249 zamestnancov 3,6 50 - 249 employees
250 a viac zamestnancov 5,0 250 and more employees

T 3-23. Skusenost' s bezpe¢nostnym incidentom v podniku - zni¢enie alebo poskodenie tidajov v dosledku infekcie Skodlivym softvérom

alebo neopravnenym vniknutim

Experience with a security incident in an enterprise - destruction or corruption of data due to infection of malicious software or unauthorised intrusion

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 1,2 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 21 C - Manufacturing
D,E - Dodévka elektriny, plynu, pary, vody, odpady 0,0 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 13 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 19 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 04 | I-Accommodation and food service activities
J - Informacie a komunikacia 0,8 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 3,6 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 0,1 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 08 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 0,9 10 - 49 employees
50 - 249 zamestnancov 2,2 50 - 249 employees
250 a viac zamestnancov 41 250 and more employees
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T 3-24. Skusenost’ s bezpeénostnym incidentom v podniku - zverejnenie dévernych tdajov v désledku vniknutia, pharmingu, phishingu
umyselnych ¢inov vlastnych zamestnancov
Experience with a security incident in an enterprise - disclosure of confidential data due to intrusion, pharming, phishing attack, intentional actions
by own employees

% z celej populacie % of the whole population
Triedenie 2022 Classification

Spolu 0,5 Total

podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2

C - Priemyselna vyroba 0,5 | C-Manufacturing

D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,7 D,E - Electricity, gas, steam, water supply, waste

F - Stavebnictvo 0,0 F - Construction

G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 0,5 G - Wholesale and retail trade, repair of motor vehicles and motorcycles

H - Doprava a skladovanie 0,7 H - Transportation and storage

| - Ubytovacie a stravovacie sluzby 12 | - Accommodation and food service activities

J - Informé&cie a komunikécia 0,2 J - Information and communication

L - Cinnosti v oblasti nehnutenosti 1,2 L - Real estate activities

M - Odborné, vedecké a technické ¢innosti 08 M - Professional, scientific and technical activities

N - Administrativne a podporné sluzby 0,0 N - Administrative and support service activities

podla poctu zamestnancov v podniku by number of employees in enterprise

10 - 49 zamestnancov 0,2 10 - 49 employees

50 - 249 zamestnancov 15 50 - 249 employees

250 a viac zamestnancov 2,0 250 and more employees

T 3-25. Skusenost' s bezpe¢nostnym incidentom v podniku - zverejnenie dévernych udajov v désledku neiimyselnych ¢inov vlastnych zamestnancov
Experience with a security incident in an enterprise - disclosure of confidential data due to unintentional actions by own employees

% z celej populacie % of the whole population
Triedenie 2022 Classification

Spolu 0,7 Total

podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2

C - Priemyselna vyroba 0,6 | C-Manufacturing

D,E - Dodavka elektriny, plynu, pary, vody, odpady 3,7 D,E - Electricity, gas, steam, water supply, waste

F - Stavebnictvo 0,0 F - Construction

G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 1,3 G - Wholesale and retail trade, repair of motor vehicles and motorcycles

H - Doprava a skladovanie 1,0 H - Transportation and storage

| - Ubytovacie a stravovacie sluzby 0,0 | I-Accommodation and food service activities

J - Informécie a komunikécia 05 J - Information and communication

L - Cinnosti v oblasti nehnutefnosti 0,0 L - Real estate activities

M - Odborné, vedecké a technické ¢innosti 0,4 M - Professional, scientific and technical activities

N - Administrativne a podporné sluzby 0,0 N - Administrative and support service activities

podla poctu zamestnancov v podniku by number of employees in enterprise

10 - 49 zamestnancov 0,4 10 - 49 employees

50 - 249 zamestnancov 14 50 - 249 employees

250 a viac zamestnancov 25 250 and more employees
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T 3-26. Cinnosti stvisiace s bezpeénostou IKT vykonavané - viastnymi zamestnancami

ICT security activities performed in enterprise - by own employees

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 36,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 37,8 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 434 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 26,4 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 35,6 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 33,9 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 12,9 | - Accommodation and food service activities
J - Informécie a komunikécia 83,2 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 33,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 49,7 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 334 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 31,6 10 - 49 employees
50 - 249 zamestnancov 491 50 - 249 employees
250 a viac zamestnancov 83,9 250 and more employees

T 3-27. Cinnosti stvisiace s bezpeénostou IKT vykonavané - externymi dodavatefmi

ICT security activities performed in enterprise - by external supliers

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 64,4 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 64,3 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 69,8 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 67,1 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 70,1 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 61,3 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 67,2 | |- Accommodation and food service activities
J - Informécie a komunikécia 45,7 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 70,6 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 60,7 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 55,3 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 64,2 10 - 49 employees
50 - 249 zamestnancov 65,8 50 - 249 employees
250 a viac zamestnancov 61,4 250 and more employees
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T 3-28. Poistenie podniku proti bezpeénostnym incidentom IKT

Enterprise insurance against ICT security incidents

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 10,1 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 10,4 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 7,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 6,7 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 10,1 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 6,4 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 57 | - Accommodation and food service activities
J - Informécie a komunikécia 244 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 14,3 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 15,2 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 6,8 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 8,7 10 - 49 employees
50 - 249 zamestnancov 13,3 50 - 249 employees
250 a viac zamestnancov 241 250 and more employees
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POUZIVANIE ROBOTIKY

Metodické vysvetlivky

Priemyselny robot je automaticky riadeny viacticelovy
manipulator, programovatelny v troch alebo viacerych
osiach, ktory méze byt bud pevny alebo mobilny pre
pouzitie v priemyselnej automatizacii.

Servisny robot je stroj, ktory ma urcit mieru
samostatnosti a je schopny pracovat v zlozitom a
dynamickom prostredi. Mo6ze vyZadovat interakciu s
osobami, objektmi alebo inymi zariadeniami, s vynimkou
jeho  pouZita v  priemyselnych  automatizaCnych
aplikaciach.
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USE OF ROBOTICS

Methodological notes

The industrial robot is an automatically controlled,
reprogrammable, multipurpose manipulator programmable
in three or more axes, which may be either fixed in place
or mobile for use in industrial automation applications.

The service robot is a machine that has a degree of
autonomy and is able to operate in complex and dynamic
environment that may require interaction with persons,
objects or other devices, excluding its use in industrial
automation applications



T 4-1. Pouzivanie robotiky
Use of robotics

% z celej populacie % of the whole population
Statisticka klasifikacia ekonomickych éinnosti 2022 Statistical classification of economic activities
Spolu 6,7 | Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 17,9 | C - Manufacturing
Vyroba potravin, napojov a tabakovych vyrobkov 75 Manufacturing of food products, beverages and tobacco products
Vyroba textilu, odevov, koZe a kozenych vyrobkov 57 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 9,2 Manufacture of wood, paper, printing and reproduction of recorded media
Vyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 16,4 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konstrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 248 machinery and equipment
Vyroba pocitaCovych, elektronickych a optickych vyrobkov 17,0 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni, strojov a zariadeni i. n. 278 Manufacture of electrical equipment, machinery and equipment n.e.c.
Vyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 46,3 other transport equipment
Vyroba nabytku, ina vyroba, oprava a indtalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 8,6 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafovania odpadov 0,0 waste management and remediation activities
F - Stavebnictvo 3,2 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 33 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 2,8 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 48 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 1,4 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 1,0 | H-Transportation and storage
I - Ubytovacie a stravovacie sluzby 2,9 | I-Accommodation and food service activities
J - Informéacie a komunikacia 2,0 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 0,0 programming and broadcasting activities
Telekomunikacie 0,0 Telecommunications
Pocitaové programovanie, poradenstvo a stvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 24 information service activities
L - Cinnosti v oblasti nehnutelnosti 0,0 | L-Real estate activities
M - Odborné, vedecké a technické ¢innosti 3,0 | M-Professional, scientific and technical activities
N - Administrativne a podporné sluzby 3,0 | N-Administrative and support service activities
Cinnosti cestovnych agentr, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a stvisiace ¢innosti 0,0 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 3,0 and investigation activities, office administrative
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 4.2 10 - 49 employees
50 - 249 zamestnancov 12,6 | 50 - 249 employees
250 a viac zamestnancov 31,2 250 and more employees
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T 4-2. Pouzivanie robotiky - priemyselné roboty
Use of robotics - industrial robots

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 57 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 17,2 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 2,1 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 2,8 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 0,2 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 04 | - Accommodation and food service activities
J - Informécie a komunikécia 0,0 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 2,2 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 0,0 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 33 10 - 49 employees
50 - 249 zamestnancov 11,3 50 - 249 employees
250 a viac zamestnancov 28,1 250 and more employees
T 4-3. Pouzivanie robotiky - servisné roboty
Use of robotics - service robots
% z celej populacie % of the whole population
Triedenie 2022 Classification
Spolu 21 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 34 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 1,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 19 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 0,9 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 25 | |-Accommodation and food service activities
J - Informécie a komunikécia 2,0 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 08 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 3,0 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 14 10 - 49 employees
50 - 249 zamestnancov 28 50 - 249 employees
250 a viac zamestnancov 12,3 250 and more employees
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T 4-4. D6vody pouzivania robotov v podniku - vysoké naklady prace
Reasons to use the robots in the enterprise - high cost of labour

% z tych, ktori pouzivaju roboty

% of all using robots

Triedenie 2022 Classification
Spolu 40,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 40,5 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 65,1 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 36,4 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 83,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 85,6 | - Accommodation and food service activities
J - Informécie a komunikécia 48,9 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 8,3 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 35 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 32,3 10 - 49 employees
50 - 249 zamestnancov 46,2 50 - 249 employees
250 a viac zamestnancov 53,6 250 and more employees

T 4-5. D6vody pouzivania robotov v podniku - t'azkosti s naborom pracovnikov
Reasons to use the robots in the enterprise - difficulties to recruit personnel

% z tych, ktori pouzivaju roboty

% of all using robots

Triedenie 2022 Classification
Spolu 33,1 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 33,7 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 325 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 22,6 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 66,2 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 85,6 | |- Accommodation and food service activities
J - Informécie a komunikécia 0,0 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 35,2 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 7,0 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 25,1 10 - 49 employees
50 - 249 zamestnancov 40,2 50 - 249 employees
250 a viac zamestnancov 424 250 and more employees
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T 4-6. D6vody pouzivania robotov v podniku - zvySenie bezpeénosti pri praci

Reasons to use the robots in the enterprise - enhance safety at work

% z tych, ktori pouzivaju roboty

% of all using robots

Triedenie 2022 Classification
Spolu 59,2 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 60,4 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 97,6 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 423 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 83,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 428 | - Accommodation and food service activities
J - Informécie a komunikécia 100,0 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 35,2 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 50,0 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 51,7 10 - 49 employees
50 - 249 zamestnancov 64,3 50 - 249 employees
250 a viac zamestnancov 70,2 250 and more employees

T 4-7. D6vody pouzivania robotov v podniku - zabezpecenie vysokej presnosti alebo Standardizovanej kvality procesov al/alebo vyrabanych

tovarov a sluzieb

Reasons to use the robots in the enterprise - ensure high precision or standardized quality of processes and/or goods and services produced

% z tych, ktori pouzivaju roboty

% of all using robots

Triedenie 2022 Classification
Spolu 81,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 85,0 | C - Manufacturing
D,E - Dodévka elektriny, plynu, pary, vody, odpady 0,0 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 100,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 70,4 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 33,8 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 42,8 | |- Accommodation and food service activities
J - Informacie a komunikacia 100,0 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 100,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 50,0 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 79,5 10 - 49 employees
50 - 249 zamestnancov 79,6 50 - 249 employees
250 a viac zamestnancov 91,3 250 and more employees
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T 4-8. D6vody pouzivania robotov v podniku - rozsirenie sortimentu vyrabanych tovarov alebo poskytovanych sluzieb
Reasons to use the robots in the enterprise - expansion of the range of manufactured goods or services provided

% z tych, ktori pouzivaju roboty

% of all using robots

Triedenie 2022 Classification
Spolu 49,1 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 456 | C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 67,5 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 57,7 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 84 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 428 | - Accommodation and food service activities
J - Informécie a komunikécia 0,0 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 100,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 50,0 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 61,7 10 - 49 employees
50 - 249 zamestnancov 38,0 50 - 249 employees
250 a viac zamestnancov 343 250 and more employees

T 4-9. D6vody pouzivania robotov v podniku - dafiové alebo iné vladne stimuly

Reasons to use the robots in the enterprise - tax or other government incentives

% z tych, ktori pouzivaju roboty

% of all using robots

Triedenie 2022 Classification
Spolu 59,2 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 60,4 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 97,6 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 423 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 83,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 42,8 | |- Accommodation and food service activities
J - Informécie a komunikécia 100,0 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 35,2 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 50,0 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 51,7 10 - 49 employees
50 - 249 zamestnancov 64,3 50 - 249 employees
250 a viac zamestnancov 70,2 250 and more employees
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IKT A ZIVOTNE PROSTREDIE ICT AND ENVIRONMENT
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T 5-1. Opatrenia podniku s ciefom znizit - mnozstvo papiera na tla¢ a kopirovanie

Measures of enterprise to reduce - amount of paper for printing and copying

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 66,3 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 67,0 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 68,8 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 54,2 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 72,1 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 66,0 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 55,1 | - Accommodation and food service activities
J - Informécie a komunikécia 79,0 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 65,8 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 71,8 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 59,9 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 64,5 10 - 49 employees
50 - 249 zamestnancov 71,0 50 - 249 employees
250 a viac zamestnancov 81,8 250 and more employees

T 5-2. Opatrenia podniku s ciefom znizit - spotrebu energie vybavenia IKT
Measures of enterprise to reduce - energy consumption of the ICT equipment

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 47,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 494 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 50,7 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 445 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 49,7 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 39,6 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 38,7 | |- Accommodation and food service activities
J - Informécie a komunikécia 58,2 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 46,3 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 52,8 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 456 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 455 10 - 49 employees
50 - 249 zamestnancov 53,1 50 - 249 employees
250 a viac zamestnancov 69,8 250 and more employees
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T 5-3. Zohladnenie vplyvu na zivotné prostredie pri vybere IKT alebo vybavenia

Taking environmental impact into account when choosing ICT or equipment

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 66,3 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 68,3 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 712 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 61,5 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 68,7 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 62,4 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 574 | - Accommodation and food service activities
J - Informécie a komunikécia 79,0 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 67,8 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 69,8 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 58,3 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 65,2 10 - 49 employees
50 - 249 zamestnancov 69,2 50 - 249 employees
250 a viac zamestnancov 771 250 and more employees

T 5-4. Nepouzivané IKT vybavenie - likvidacia v ramci zberu/recyklacie elektronického odpadu (vratane ponechania na likvidaciu predajcovi)
Unused ICT equipment - dispose of in electronic waste collection/recycling (incl. leaving it to the retailer to dispose of)

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 46,0 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 458 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 43,6 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 31,2 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 48,5 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 46,5 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 42,7 | |- Accommodation and food service activities
J - Informécie a komunikécia 67,2 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 50,4 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 51,4 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 432 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 448 10 - 49 employees
50 - 249 zamestnancov 479 50 - 249 employees
250 a viac zamestnancov 61,9 250 and more employees
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T 5-5. Nepouzivané IKT vybavenie - uchovava sa v podniku (napr. na pouzitie ako nahradné diely, obavy zo zverejnenia citlivych informacii)
Unused ICT equipment - equipment is kept in the enterprise (e.g. to be used as spare parts, fear of sensitive information being disclosed)

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 82,2 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 82,7 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 83,6 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 85,7 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 84,4 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 78,6 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 65,9 | - Accommodation and food service activities
J - Informécie a komunikécia 86,9 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 90,5 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 87,4 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 76,2 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 81,0 10 - 49 employees
50 - 249 zamestnancov 85,2 50 - 249 employees
250 a viac zamestnancov 93,1 250 and more employees

T 5-6. Nepouzivané IKT vybavenie - predaj, darovanie alebo vratenie lizingovej spolocnosti
Unused ICT equipment - sale, donation or return to a leasing enterprise

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 29,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 26,7 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 30,4 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 222 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 314 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 32,0 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 19,9 | |- Accommodation and food service activities
J - Informécie a komunikécia 46,2 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 37,7 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 40,9 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 26,2 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 27,2 10 - 49 employees
50 - 249 zamestnancov 35,8 50 - 249 employees
250 a viac zamestnancov 52,7 250 and more employees
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ELEKTRONICKY OBCHOD

Metodické vysvetlivky

E-obchod je predaj alebo nékup tovarov alebo sluZieb
realizovany cez pocitaovl siet metédou Specialne
navrhnutou pre posielanie a prijem objednavok. Platba za
tovar alebo sluzby adodanie nemusia byt vykonané
on-line. Za e-obchodné transakcie nepovazujeme rucne
pisané objednavky v podobe e-mailovych sprav alebo ich
priloh.

Web predaj/nakup je predaj/ndkup uskutoéneny cez
online  obchody (internetové  obchody, trhoviska
elektronického obchodu) prostrednictvom formulara na
internetovej stranke alebo extranete podniku alebo cez
aplikacie.

Predajinakup cez EDI je predaj/nakup, ktory sa
uskutoiuje pomocou sprav typu EDI. Termin EDI
(elektronicka vymena udajov) sa pouziva ako zakladny
termin pre zasielanie a prijimanie obchodnych informacii
v §tandardnom formate, ktory umoziuje ich dalSie
automatizované spracovanie (EDI (napr. EDIFACT), XML
(napr. UBL)).

Néakup tovarov asluzieb zahfia hodnotu v3etkych
tovarov asluzieb nakupenych v priebehu Uétovného
obdobia, uréenych na dal3i predaj tovaru alebo spotrebu vo
vyrobnom procese. Nezahffia kapitalové statky, spotreba
ktorych je registrovana ako spotreba fixného kapitalu.
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E-COMMERCE

Methodological notes

E-Commerce is the sale or purchase of goods or
services conducted over computer networks by methods
specifically designed for the purpose of receiving or
placing of orders. The payment and the delivery of the
goods or services do not have to be conducted online.
E-Commerce transactions exclude orders made by
manually typed e-mail messages.

Web sales/purchases are sales/purchases made via
an online store (web shop, e-commerce marketplace) via
web forms on website or extranet, or via “apps’.

EDI-type sales/purchases are sales/purchases made
via EDI-type messages (EDI: Electronic Data Interchange)
meaning in an agreed or standard format which allows
their automatic processing (EDI (e.g. EDIFACT), XML
(e.g. UBL)).

Purchases of goods or services include the value of
all goods and services purchased during the accounting
period for resale or consumption in the production
process, excluding capital goods the consumption of which
is registered as consumption of fixed capital.



T 6-1. Elektronicky obchod - predaj
E-Commerce - sales

% z celej populacie % of the whole population
Statisticka klasifikacia ekonomickych éinnosti 2022 Statistical classification of economic activities
Spolu 17,5 | Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 16,0 | C - Manufacturing
Vyroba potravin, napojov a tabakovych vyrobkov 359 Manufacturing of food products, beverages and tobacco products
Vyroba textilu, odevov, koZe a kozenych vyrobkov 20,8 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 9,8 Manufacture of wood, paper, printing and reproduction of recorded media
Vyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 16,2 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konstrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 84 machinery and equipment
Vyroba pocitaCovych, elektronickych a optickych vyrobkov 10,7 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni, strojov a zariadeni i. n. 13,3 Manufacture of electrical equipment, machinery and equipment n.e.c.
Vyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 28,6 other transport equipment
Vyroba nabytku, ina vyroba, oprava a indtalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 6,9 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafovania odpadov 33 waste management and remediation activities
F - Stavebnictvo 1,0 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 341 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 15,4 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 41,3 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 314 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 10,8 | H-Transportation and storage
I - Ubytovacie a stravovacie sluzby 22,0 | 1-Accommodation and food service activities
J - Informéacie a komunikacia 17,8 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 53,7 programming and broadcasting activities
Telekomunikacie 41,7 Telecommunications
Pocitaové programovanie, poradenstvo a stvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 11,9 information service activities
L - Cinnosti v oblasti nehnutelnosti 10,3 | L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 10,3 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 13,1 | N-Administrative and support service activities
Cinnosti cestovnych agentr, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a stvisiace ¢innosti 67,8 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 11,7 and investigation activities, office administrative
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 15,5 10 - 49 employees
50 - 249 zamestnancov 21,7 | 50-249 employees
250 a viac zamestnancov 38,6 250 and more employees
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T 6-2. Elektronicky obchod - predaj cez web
E-Commerce - sales via website

% z celej populacie

% of the whole population

Triedenie 2022 Classification
Spolu 14,8 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 8,5 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 33 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 1,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 31,3 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 10,4 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 22,0 | - Accommodation and food service activities
J - Informécie a komunikécia 17,8 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 10,3 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 95 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 13,1 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 14,3 10 - 49 employees
50 - 249 zamestnancov 15,8 50 - 249 employees
250 a viac zamestnancov 19,3 250 and more employees
T 6-3. Elektronicky obchod - predaj cez EDI
E-Commerce - sales via EDI-type messages
% z celej populacie % of the whole population
Triedenie 2022 Classification
Spolu 47 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 9,3 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,3 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 8,4 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 13 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,0 | I-Accommodation and food service activities
J - Informécie a komunikécia 0,0 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 11 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 16 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 28 10 - 49 employees
50 - 249 zamestnancov 95 50 - 249 employees
250 a viac zamestnancov 238 250 and more employees
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T 6-4. Predaj cez web - prostrednictvom vlastnej internetovej stranky alebo aplikacie podniku

Sales via website - via own enterprise's website or apps

% z tych, ktori predavaju cez internet

% of all selling over the internet

Triedenie 2022 Classification
Spolu 93,3 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 96,9 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 65,3 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 100,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 92,9 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 89,4 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 86,2 | - Accommodation and food service activities
J - Informécie a komunikécia 100,0 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 88,4 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 91,6 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 100,0 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 91,7 10 - 49 employees
50 - 249 zamestnancov 99,4 50 - 249 employees
250 a viac zamestnancov 94,3 250 and more employees

T 6-5. Predaj cez web - prostrednictvom internetovej stranky alebo aplikacie elektronického trhoviska

Sales via website - via e-commerce marketplace websites or apps

% z tych, ktori predavaju cez internet

% of all selling over the internet

Triedenie 2022 Classification
Spolu 33,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 16,6 | C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 55,7 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 100,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 26,2 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 28,6 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 82,0 | I-Accommodation and food service activities
J - Informécie a komunikécia 31,7 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 46,4 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 34,7 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 416 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 33,7 10 - 49 employees
50 - 249 zamestnancov 35,2 50 - 249 employees
250 a viac zamestnancov 243 250 and more employees
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T 6-6. Tazkosti pri internetovom predaji do ostatnych élenskych $tatov EU - vysoké naklady na doruéenie alebo vratenie tovaru
Experience with difficulties web sales to other EU countries - high costs of delivering or returning products

% z tych, ktori predavali do EU

% of all selling to the EU

Triedenie 2022 Classification
Spolu 314 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 28,1 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 51,0 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 13,6 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,0 | - Accommodation and food service activities
J - Informécie a komunikécia 23,8 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 25,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 26,7 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 42,7 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 349 10 - 49 employees
50 - 249 zamestnancov 21,0 50 - 249 employees
250 a viac zamestnancov 219 250 and more employees

T 6-7. Tazkosti pri internetovom predaji do ostatnych ¢lenskych statov EU - tazkosti spojené s rieSenim staznosti a sporov
Experience with difficulties web sales to other EU countries - difficulties related to resolving complaints and disputes

% z tych, ktori predavali do EU

% of all selling to the EU

Triedenie 2022 Classification
Spolu 14,9 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 85 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 34,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 19,9 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 27,2 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 9,4 | |- Accommodation and food service activities
J - Informécie a komunikécia 1.1 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 6,6 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 21,3 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 12,6 10 - 49 employees
50 - 249 zamestnancov 23,2 50 - 249 employees
250 a viac zamestnancov 13,7 250 and more employees
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T 6-8. Tazkosti pri internetovom predaji do ostatnych élenskych statov EU - prisposobenie oznaéenia tovarov
Experience with difficulties web sales to other EU countries - adapting product labelling

% z tych, ktori predavali do EU

% of all selling to the EU

Triedenie 2022 Classification
Spolu 99 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 6,1 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 19,8 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 0,0 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,0 | - Accommodation and food service activities
J - Informécie a komunikécia 18,4 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 0,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 24 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 11,4 10 - 49 employees
50 - 249 zamestnancov 37 50 - 249 employees
250 a viac zamestnancov 16,3 250 and more employees

T 6-9. Tazkosti pri internetovom predaji do ostatnych ¢lenskych statov EU - nedostatoéna znalost cudzich jazykov pri komunikacii so zakaznikmi
Experience with difficulties web sales to other EU countries - lack of knowledge of foreign languages for communicating with customers

% z tych, ktori predavali do EU

% of all selling to the EU

Triedenie 2022 Classification
Spolu 53 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 13,5 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 53 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 0,0 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,0 | I-Accommodation and food service activities
J - Informécie a komunikécia 0,0 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 25,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 6,6 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 0,0 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 6,8 10 - 49 employees
50 - 249 zamestnancov 0,0 50 - 249 employees
250 a viac zamestnancov 55 250 and more employees
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T 6-10. Tazkosti pri internetovom predaji do ostatnych élenskych tatov EU - obmedzenia zo strany obchodnych partnerov
Experience with difficulties web sales to other EU countries - restrictions from business partners

% z tych, ktori predavali do EU

% of all selling to the EU

Triedenie 2022 Classification
Spolu 7,2 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 0,0 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 14,7 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 13,6 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 31 | - Accommodation and food service activities
J - Informécie a komunikécia 0,0 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 0,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 24 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 79 10 - 49 employees
50 - 249 zamestnancov 57 50 - 249 employees
250 a viac zamestnancov 2,8 250 and more employees

T 6-11. Tazkosti pri internetovom predaiji do ostatnych élenskych $tatov EU - tazkosti spojené so systémom DPH v ostatnych &lenskych $tatoch EU
Experience with difficulties web sales to other EU countries - difficulties related to the VAT system in other EU countries

% z tych, ktori predavali do EU

% of all selling to the EU

Triedenie 2022 Classification
Spolu 15,4 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 21,5 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 17,2 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 13,6 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,0 | I-Accommodation and food service activities
J - Informécie a komunikécia 23,9 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 19,7 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 21,3 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 154 10 - 49 employees
50 - 249 zamestnancov 15,1 50 - 249 employees
250 a viac zamestnancov 16,3 250 and more employees
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Druh pripojenianainternetv podnikoch podla NACE Rev. 2
Type of external connection to the internetin enterprises by NACE Rev. 2
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Zaobchadzanie s nepouzivanym IKT vybavenim v podnikoch podla NACE Rev. 2
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Organizovanie online mitingov v podnikoch podl'aNACE Rev. 2
Conducting online meetings in enterprisesby NACE Rev. 2
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PouZivanierobotiky v podnikoch podfla vel'kosti podnikov
Use of robotics in enterprises according to the size of enterprises
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PouZitie bezpeénosinych opatreni v podnikoch podfa NACE Rev. 2
% Use any of ICT security measuresin enterprises by NACE Rev. 2
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VyuZivanie sluZieb cloud computing v podnikoch
Use of cloud computing services in enterprises
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Webova strankav podnikoch
Website in enterprises
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PouZitie softvérového balika ERP v podnikoch
Use an ERP software package in enterprises
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