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CD 1
Introduction

The current state of tourism

Challenges for fourism managers
Pronunciation

In search of a new stand

Pronunciation

Market research and national brand image

A product development meeting
Negotiating with the coach company
Pronunciation

Managing a hotel

Pronunciation

Human resources - selecting new staff
Who's doing the selling?

Proactive marketing

Pronunciation

‘We want you to complain!’
Pronunciation

Spoken and written complaints
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Unit CD 2

Introduction

7 Classifying the impacts of tourism
All in favour of tourism...2
Pronunciation

8 Theme park planning

Pronunciation

How do you define a built attraction?
9 Careers in events management

Fam trip to Ethiopia

Briefing and clarifying arrangements

Pronunciation

10 Sustainability — today for tomorrow
Pronunciation
Controlling the fire of tourism

11 Social tourism
Pronunciation
Awareness, dccess, opportunity

12 An expert's view
Pronunciation
Scenario planning



